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wenty-five years ago, AMCHAM T&T began 
advocating a culture of health and safety 
across all organisations in Trinidad and 
Tobago. In 1996, our guiding philosophy 
on this topic centered on the central belief 
that “H.S.S.E. policies and practices don’t 
just make good business sense, they also 
save lives.” Since then, we have delivered 
and share information, encouraged best 

practices, and elevated H.S.S.E. awareness and standards.

To establish T&T as an attractive and viable destination for conduct-
ing business and facilitating trade and investment opportunities, it 
isn’t enough to have the necessary infrastructure, resources, and 
talent. We also need to ensure that the health and safety of our 
people and the preservation of the environment are at the forefront 
of our operations if we want to effectively compete on the global 
market.

LEARN, EVOLVE, THRIVE
This year, we are commemorating our 25th HSSE anniversary 
with the theme “Learn, Evolve, Thrive” both at our annual HSSE 
Conference and Exhibition and with this issue of our LINKAGE maga-
zine. “Learn, Evolve, Thrive” encapsulates our experiences over this 
past year, and also defines the story of our journey during these past 
25 years.

Today the world is very different from what it was in 1996. Many 
lessons have been learned that allowed us to modify our approach 
to HSSE and to try new things, so that we are continuously evolving 
to meet present-day demands. Certainly, the pandemic has been a 
major hurdle to overcome during the past year and a half, but it has 
also renewed the importance of health and safety to our survival and 
existence. 

I wonder—what will be the story we tell future generations about 
this decade? Will it be about a pandemic that disrupted global pro-
cesses, systems and norms? Or will we be remembered more for 
our unifying action and commitment to transition to a new model 
of human existence that is healthier, safer, and more equitable for 
everybody?

Just look at all the lessons this pandemic has taught us that have 
helped us to learn, evolve and thrive under some very challenging 
circumstances. At the onset, when very little was known about the 
virus, countries, companies and citizens stepped up and rose to the 
challenge. The HSSE leadership and excellence we saw exhibited in 
those early days, and even today, channelled us out of doom and 
despair and into a place of hope and optimism.

EMPLOYERS PIVOTED QUICKLY
I was amazed during those early months by how quickly many com-
panies were able to adapt to what was billed as the “new normal” 
and secure the safety of their employees and customers. Employers 
lost no time to pivot their operations to remote working conditions 
to keep employees safe. They provided personal protective equip-
ment to essential workers and reconfigured their site floor opera-
tions to accommodate their customers.

Going Digital: Many made digital transformation key to their sur-
vival and business continuity during the periods of lockdown, while 
others even took advantage of the disruptions and created new 
supply chains, products and services. Because of this level of inno-

vation and ingenuity, digital is now considered the new currency 
that will keep us thriving in the present and the future. However, 
with that comes the threat of increased cyber-attacks faced by all 
businesses today, which must not be overlooked. We have seen 
these attacks grow in volume, creativity and audacity, resulting in 
stolen data, breaches to national security and major financial losses. 
Therefore, resilience in a post-pandemic era will mean greater pro-
tection from, attention to, and spending on cyber security.

Mental Health: The topic of mental health, once considered taboo 
and trivial, finally got the attention of leaders as they made sure to 
provide added support and care to their employees. Moving forward, 
I envision hybrid ways of working that will keep employees motivated 
with policies catering to remote working, flexitime and mental health 
days.

PUT THE HUMAN IN HSSE
So what is HSSE going to look like in the future? We can continue 
implementing new systems and processes aimed at reducing risks 
and preventing hazards or injuries, creating more rules and regula-
tions. Or we can place the importance on our people, assessing how 
they can truly benefit from these new systems and processes, and 
how they continually create new tools and technology to combat 
unforeseen problems. That’s how we put the HUMAN in HSSE, and 
how we create a much stronger culture of trust and collaboration.

Moving forward, companies seeking to establish good HSSE policies 
and processes have to learn from their past mistakes, adapt to the 
new circumstances, and be willing to evolve so that they are always 
preparing for a new normal, even if that may seem to be far away 
on the horizon. Instead of a decade when we continually shifted the 
goalpost, let us be remembered for implementing measures that 
combat climate change, address cybersecurity issues, secure the 
health, safety and security of our people, and protect and preserve 
our environment.  So, as we continue to work together to combat 
this virus, let us never stop learning and evolving, so that we can 
thrive no matter the challenge or obstacle that lies ahead. 

T What will be the story 
we tell future generations 

about this decade? Will it 
be about a pandemic that 
disrupted global processes, 
or about unifying action?
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he past twenty months 
have brought many 
unprecedented changes to 
our lives and livelihoods. 
We have witnessed dreams 
dashed, businesses forced 
to close, families ripped 

apart. This pandemic has created a 
global humanitarian and economic 
crisis for which many countries and citi-
zens are paying a hefty price.

The evolution of humankind has always 
hinged on the innate ability to learn and 
evolve, which ultimately allows us to thrive 
and succeed. Learning has always been 
essential to our adaptability and survival. Just 
think of every difficulty or disaster we have 
faced throughout history: pandemics, natural 
disasters, world wars, famines, plagues etc.—
no matter the obstacle or challenge, learning 
from our past mistakes and from new situa-
tions (even as they are unfolding in real-time) 
has helped us to evolve and thrive. 

I see no reason why this can’t happen again. 
While the headlines today are filled with 
reports of death and destruction, we are also 
learning many valuable life lessons from the 
disruptions caused by this pandemic. Lessons 
that will prove beneficial to help us continue 
thriving in a post-pandemic era. 

 

HEALTH AND SAFETY
The global focus and priority have shifted 
to human health and safety in a manner 
never seen before, for example, how we are 
viewing mental health. No longer is mental 
health taboo or perceived as a sign of weak-
ness. In different ways, we all acknowledge 
the impact of the changes and uncertainty of 
the past two years on each of us.

When the pandemic hit, companies that had 
resilient and flexible systems faced the least 
disruption and were able to continue opera-
tions. Moving forward, agility, together with 
the priority to maintain health and safety in 
the workplace, will be the basis for productiv-
ity, resulting in profits. 

WELCOME

T Vaccines remain the 
most powerful tool 

against the virus and 
for our survival. I am 
hopeful that the hesi-
tancy will wane and 

we will get to herd 
immunity.

Vaccines remain the most powerful tool 
against the virus and for our survival. I am 
hopeful that the hesitancy will wane and we 
will get to herd immunity. With cases rising 
and new strains of the virus emerging, vac-
cination is the best method available to us 
at this time to prevent more, unnecessary 
deaths.

ENVIRONMENT
As we continue to grapple with the effects of 
the pandemic, we cannot ignore the damage 
to the environment and what this means for 
the planet’s ability to sustain life. This must 
be a major priority focus for every nation. The 
solution ultimately lies in each of us having 
to do more to reduce our carbon footprint. 
Meanwhile, the business community as a 
whole must mainstream carbon and methane 
reduction strategies in their operations. This 
won’t happen overnight, but it has to happen 
more quickly.

In this issue of LINKAGE (our annual HSSE 
issue) we touch on all these themes. We look 
at all that we have learned that has helped 
us to evolve and most definitely thrive in the 
midst of so much chaos and confusion. I find 
it interesting how the articles all touch on the 
spirit of collaboration, which has been key for 
the advancement of health and safety pro-
cesses to protect lives. The many interesting 
and informative essays in LINKAGE show how 
leading with HSSE is good both for our citi-
zens and our environment, and we thank the 
authors who have taken the time to research 
and write them, and the LINKAGE advertisers 
who support AMCHAM T&T in our mandate to 
“add value to our members”. 

Nirad Tewarie
CEO, AMCHAM T&T
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CEO's Perspective

e all continue to experience the 
massive transformation in our every-
day lives that has been accelerated by 
the global pandemic. 

From blended work-from-home arrange-
ments and their impact on the day-to-day 

activities of families; to new consciousness about mental health; 
to global shortages of key resources such as lumber, rubber and 
silicon chips—all spheres of life have undergone significant disrup-
tion. In global business, boundary lines that previously governed 
competition, supply chains and on-the-job performance have 
been radically redrawn. Companies big and small face an almost 
daily imperative to reinvent themselves for a new landscape. 

As business leaders, we therefore face a tremendous new chal-
lenge. We must dig deep inside ourselves to find resources that 
help us inspire the hearts and minds of those whom we must lead 
through disruptive change. 

Ronald Adams, CEO, Atlantic:

"Transformational Change takes 
Transformational Leadership"

W
As the CEO of Atlantic, in a time of new dynamics in our own busi-
ness of LNG production, I’m constantly reminded of the powerful 
relationship between change and leadership. To my mind, in this 
epoch of history in which we find ourselves, the scale of change 
required in our companies and even in our country cannot be 
achieved successfully without Transformational Leadership.  

THE NORTH STAR VISION
Transformational leadership galvanises and empowers individuals 
to embrace and pursue a singular, compelling vision. The leader 
is the primary champion and exemplar of the vision and has an 
unrelenting focus on helping to harmonise agendas and build col-
laboration in service of the organisation’s broader, over-arching 
goals.

Throughout my twenty-nine years of experience in the 
energy sector, I have been privileged to lead several teams 

PAY ATTENTION 
TO WHAT 

YOU CAN CONTROL
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and organisations through times of transformation. I am driven 
by the idea of meeting something in one state and moving it to 
a state where it is considered better. 

As transformational leaders, our role is to lay out the vision as 
truthfully and impactful as we are able, giving our employees 
and stakeholders a north star to which they can navigate. I 
believe that a singular, well-articulated direction motivates 
people of diverse agendas to rise above their differences and 
journey together towards a common destination.

SOME SUCCESS PRINCIPLES
My experiences have taught me some leadership principles that 
help this process. 

First is the need to understand your business and what it 
takes to compete in that business. This doesn’t apply only to 
the CEO. Every employee should deeply understand their com-
pany’s business. There should also be widespread appreciation 
for the value of everyone’s role. 

learned this at the first company that I led, the local 
subsidiary of a global chemical company. I helped guide 
the company from its original focus on sales into a new 
culture of greater connectivity with our customers and 
their business. This shift required employees to develop 
deeper technical acumen and to be au courant with 
how we facilitated the business of our customers.

A second principle is to understand your organ-
isation’s current position. From a place of truth, identify the 
gaps between your status quo and the new position demanded 
by the future. Devise a plan to close the gaps—but be mindful 
of the third principle: build a strong, collaborative lead-
ership team. This team will help you sow the vision and drive 

execution of the plan. 

A fourth principle is to encourage people to focus on 
the areas of our operation that are under our control. 
We must be highly aware of exogenous factors, which are often 
outside our influence, but they must not daunt us into inaction. 
We must identify the things which we can control and work on, 
and improve performance in those areas. 

This principle was a key lesson from my days at an offshore 
exploration and production company, an environment with 
several stakeholders with various interests. I had to learn how to 
guide people to keep focused on what was best for the entire 
organisation. 

LNG AND THE GLOBAL ENERGY 
TRANSITION
In the business that I now lead, the global energy transition is a 
major external force. The International Renewable Energy Agency 
(IRENA) has described the transition as the “pathway towards 
transformation of the global energy sector from fossil-based to 
zero-carbon by the second half of this century.”

LNG—as the cleanest fossil-fuel—will play a key role in the tran-
sition, as its market performance continues to demonstrate. 
In 2020, despite the pandemic and its effect on the global 
economy, global LNG demand increased from 358 million 
tonnes (MT) to 360 MT, with further growth to seven-hundred 
MT expected by 2040. This underscores the industry’s resilience 
and LNG’s critical relevance to Trinidad and Tobago during this 
time of global challenge. 

I

THE TRANSFORMATION IMPERATIVE
For Atlantic, this means embarking on a new chapter of our 
journey of transformation into an agile, competitive and sus-
tainable company that is relevant and responsive to the global 
energy business in transition. In no other chapter of our com-
pany’s history has there been such an intensive transformation 
imperative.

There are some factors outside our control—such as gas supply 
shortfall. Gas supply is not forecast to improve significantly 
before the latter half of the decade, so until then, we must pay 
attention to what we can control in the meantime: our facil-
ity reliability, and availability. We will continue to enhance our 
energy efficiency and pursue performance excellence in the rel-
evant global industry benchmarks. Technology will be a key stra-
tegic enabler, helping all areas of our business achieve sustained 
global-class performance.

HEALTH AND SAFETY
HSSE will remain of utmost importance. It is a core pillar in 
Atlantic’s operations and if anything, our pandemic response has 
helped to heighten our HSSE focus. We have buttressed even 
more the systems of care and protection for our employees and 
service providers. This of course extends to those aspects of psy-
chological health, overall well-being and work-life balance that 
have become so poignant in the current circumstances facing 
workers across the world. 

ENVIRONMENT AND SUSTAINABILITY
As part of our responsibility to future generations, Atlantic will 
contribute wherever we are able to, the national initiative to 
reduce Trinidad and Tobago’s carbon footprint. We will con-
tinue to invest in the next generations via our sustainability 
programmes at the community and national levels. Our several 
initiatives in youth development via education, sports, life and 
professional skills training are geared to leverage present-day 
resources to help unlock future potential. Our other programmes 
in entrepreneurial development, financing of MSMEs in the 
Southwest Peninsula and agricultural business development, 
partner indirectly with the national effort to build economic 
diversification.

GREATEST STRENGTHS
Our greatest strengths on our journey are our team of dedicated 
and talented professionals and the strong backbone of support 
provided by our extended leadership team. I am grateful to be 
leading this complement of innovative and industrious people 
and I commit to fulfil my own role as a transformational leader.

For all of us, in our companies, and in wider Trinidad and Tobago, 
there is a new obligation to work together. Only through col-
laboration and shared objectives can we unearth new strategies 
and processes, and achieve the type of transformation that will 
help us sustain momentum and attain further success in the new 
competitive landscape. 
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EXPORT-IMPORT BANK OF TRINIDAD AND 
TOBAGO LTD (EXIMBANK)

We are EXIMBANK, the only official Export Credit Agency (ECA) 
in Trinidad and Tobago. We are the preferred option for export 
financing with a core focus on developing the export potential 
of Trinidad and Tobago as a mechanism to diversify the economy 
and increase non-energy FX earnings. Our exclusive focus on and 
expertise with export financing, willingness and know-how, all 
reflect our belief that expanding Trinidad and Tobago’s exports 
can be achieved. Our conviction is that with the right support, 
financing products and mechanisms, Trinidad and Tobago can do 
more.

EXIMBANK is powering exports to develop and expand Trinidad 
and Tobago’s export capacity.

SIMPLY CLOUD SOLUTIONS LTD.
 

Established since February 2019, Simply Cloud Solutions Limited is 
an innovative local hybrid cloud computing service provider and 
virtual datacentre, aiming to be the leader in the hybrid cloud 
computing industry. With its ability to have a global reach, and 
simultaneously have a local focus, Simply Cloud Solutions stands 
out in the market, introducing a unique set of cloud services for 
public and private sector which allow businesses to transform 
their private (on-location) cloud and public (off-location) cloud to 
a hybrid cloud, utilising our datacentre services.

Our advanced technology strategy provides extremely cost-effec-
tive customised leasing, customer support, updates, security and 
disaster recovery of virtual infrastructure systems; in partnership 
with two main datacenters outside of the hurricane belt:   

• Informatics Engineering Tier III Datacenter - Trinidad and 
Tobago, and

• Blue Nap of the Americas Tier IV Datacenter – Curaçao

Among our strategic partnership network, we are aligned with 
five accredited vendors cited by Gartner as first class and seam-
less in design: Nutanix, Veeam, Microsoft, Mellanox and Fortinet. 
We have corporate operations in Port of Spain and our first client, 
which has been recently established, is a large-size organisation 
(250+ employees).

NEW MEMBERS
MEET OUR

CLICK ON THE LOGOS TO GO TO THEIR WEBSITES!

A.M. MARKETING COMPANY LIMITED
 

Over the past four decades, A.M. Marketing Company Limited has 
grown steadily and has strongly positioned itself as a leader in the 
automotive industry in Trinidad and Tobago and the Caribbean. 
In 1984, the company began its commitment in filling the urgent 
demand for automotive parts and services regionally. The busi-
ness has been built on excellent service, customer satisfaction 
and high-quality products. These are the core values that are held 
at A.M. Marketing Company Limited.

The company is considered to be a full-service provider of auto-
motive parts. It is the sole agent and distributor for leading 
brands such as Sakura Filters, Daishin Disc-Brake Pads, Yuasa 
Batteries, Nexen Tyres and WAXCO Car Care Products. One of its 
greatest assets is its extensive international network. It is able to 
source and negotiate the best prices for high quality products 
from leading manufacturers in Japan, Taiwan, Thailand, China, 
Indonesia, Malaysia, Vietnam, South Korea, The United Arab 
Emirates and the U.S.A.

In recent years, the company has evolved into a group of various 
companies, expanding into the construction and manufacturing 
industries with Blueprint Building Systems Ltd. and Total Housing 
Ltd. A.M. Marketing Company Limited has withstood the test of 
time with innovation and continuous development of its range of 
products and services.

HERITAGE PETROLEUM COMPANY LTD. 

Trinidad & Tobago’s newest State-owned oil and gas company, 
incorporated in 2018, aims to focus on exploration, development, 
production and marketing of crude oil with a mandate to provide 
maximum financial returns for the country’s energy reserves. Our 
operations are primarily located in southern Trinidad and Tobago, 
with non-operated assets off Trinidad’s north and east coasts. 
Our intent is to be a leading producer and supplier of crude oil, 
structured to deliver responsibly and safely to our customers. We 
understand that those who innovate succeed, so we will continu-
ally invest in the best people and ideas.

OUR vision is to be a source of pride for Trinidad and Tobago by 
focusing on profitability, operational excellence and world class 
talent as a performance driven oil and gas company. 

https://simplycloudsolution.com/
https://eximbanktt.com
https://www.amcoltd.co
https://www.heritageoil.com
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EAGLE SHIPPING AGENCY & LOGISTICS 
SERVICES LTD

We are a shipping agency with an alliance of highly trained and 
experienced team within the shipping industry and oil & gas. Our 
aim is to expand business opportunities and offer better value 
through preferential service. We specialise in freight consolidation 
and strong knowledge of agency services performing duties of 
the running of the various ports and the Pointe-a-Pierre system 
as well as building strong relationships within the various arms of 
local government such as Immigration and Customs Authorities, 
which fortifies the service that Eagle can offer.  With a holistic 
perspective of the industry, the client can be assured of the 
quality of service. Eagle's mission is to get the job done safely 
every time, efficiently, effectively and promptly to the customer's 
satisfaction at the most economic cost. Eagle's vision is to provide 
an excellent service such as LCL, FCL and airfreight cargo along 
with added value services such as warehousing, brokerage and 
multi modal transport. Eagle Shipping has a vast experience in 
handling all the logistics for project cargo. We pride ourselves 
in being a highly efficient organisation, understanding the fast-
paced environment.

NIO DIGITAL LIMITED

Nio is a digital business platform for medium-sized businesses. 
Nio provides modern, easy to use apps for all aspects of your 
business: CRM (e-commerce, sales and marketing), HRM (talent 
and workforce), ERP (service, operations and finance) and MRP 
(manufacturing & maintenance) all on a secure, integrated cloud 
platform. By combining consulting, onboarding and 24/7 support 
with a predictable monthly subscription service; Nio is a complete 
solution to your digital transformation needs.

We want to help Trinidad and Tobago businesses get online. 
Digital transformation or digitalisation is all about getting all of 
your employees and processes online with your business digitally 
connected to your customers, partners and supply chain.

Nio is cloud-based, so its ready to adopt without needing any 
additional hardware as it runs on any computer, tablet or smart-
phone. Nio is presently running an early adopter programme and 
is seeking progressive members who may wish to be leaders in 
the emerging digital economy.

NEW MEMBERS
MEET MORE OF OUR

CLICK ON THE LOGOS TO GO TO THEIR WEBSITES!

OPTOMETRISTS TODAY
 

Optometrists Today is a leading eye care provider in Trinidad and 
Tobago, taking pride in making the health of our patients’ eyes 
our utmost priority.  Over the past 32 years, we have remained 
at the forefront of technology in the optics industry, streamlining 
our operations to offer expert, professional eye care solutions and 
services to our patients at our 9 practices across the country.

We boast an unparalleled complement of internationally and 
locally trained and certified optometrists and dispensing opti-
cians, who are equipped to detect and diagnose a myriad of con-
ditions and prescribe the most suitable and beneficial products 
to all of our patients. Furthermore, we offer the widest range of 
spectacle frames, designer eyewear, sunglasses, safety eyewear 
and contact lenses on the local market.

KALL CO LTD 
 

Kall Co Ltd aims to be a leader in providing value-added construc-
tion and general civil works to our customers by creating a suc-
cessful partnership with them throughout project life cycle. 

Our pledge is to establish lasting relationships with our customers 
by exceeding their expectations and gaining their trust through 
exceptional performance by every member of the professional 
team.

With headquarters located in St. Helena, Trinidad and Tobago, 
Kall Co provides superior services within the construction industry. 
Our goal is to offer outstanding customer service, increased flex-
ibility and greater value, thus optimising system functionality and 
improving operation efficiency.

Our associates are distinguished by their functional and technical 
expertise combined with their hands-on experience, ensuring that 
our clients receive the most effective and professional service. 

Since inception, Kall Co has grown tremendously and strives to 
deliver its projects within the constraints of quality, time and 
budget.

http://www.niodigital.co
https://sites.google.com/eaglestt.com.co/eaglestt-com-co
https://www.facebook.com/optometriststoday
https://kallco.co
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arlier this year, 
AMCHAM T&T accept-
ed the request made 
by the government 
to the private sector 
to assist in combat-
ting COVID-19 vaccine 
hesitancy. We saw 
this as a great oppor-

tunity to foster positive engagement 
and collaboration around a very 
important issue. We partnered with 
other private sector organisations 
to create a campaign that would 
support the fight against the 
COVID-19 pandemic and re-instill 
confidence in the vaccine. 

While the TTPBA, Advertising 
Association, TT Chamber and others 
worked on a traditional campaign, 

our CEO Nirad Tewarie wanted to play 
with the idea of using the term "jab" as a metaphor 

for the COVID-19 vaccine injection in the context of local culture and 
the association with the freedom of Carnival through the Jab Jab. The 
process involved developing the "Take The Jab Jab" Campaign, which was 
brought to life by local graffitti and graphic artist, Zinnia Li.

CAMPAIGN GOALS
The overall goal of this campaign was meant to dispel fears or concerns 
citizens may have about the vaccine, while removing false information 
being circulated in the public domain concerning vaccine efficacy, side 
effects and usage. The first phase focused on awareness building, and 
the second consisted of vaccine administration through the NAPA Mass 
Vaccination site, which was organised in partnership with the Trinidad 
and Tobago Chamber of Commerce, and in collaboration with the 
Trinidad and Tobago Coalition of Services Industries. 

E

AMCHAM T&T 
DONATES

VACCINATION MURAL 
TO MINISTRY OF EDUCATION

Cover Story

By AMCHAM 
T&T Staff Writer

The mural installed at NAPA.
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“TAKE THE JAB JAB” MURALS
Zinnia Li painted eleven murals at various locations throughout 
Trinidad and Tobago, utilising the artwork from the “Take The Jab 
Jab” campaign. Additionally, Li designed and painted a special 
mural for the NAPA Mass Vaccination site that showed a slice of 
Trinidad and Tobago and COVID-19 prevention in a colourful and 
artistic way. The mural celebrated the togetherness and freedom 
of our people being vaccinated and looking out for each other. 

Following the closure of the NAPA Vaccination Site, AMCHAM 
T&T donated the mural from the NAPA Vaccination site to the 
Ministry of Education (MOE) in a special unveiling ceremony on 
Friday 15th October, 2021, at the MOE building on St. Vincent 
Street, Port of Spain.

Li, who was present for the unveiling ceremony, said she wanted 
to uplift the spirits of children who were about to get their first 
jabs. “I did this mural at the NAPA building. It was during the 
kids' (vaccination) drive and it was really an important thing for 
me because I saw the kids waiting (for their vaccine shots) and I 
wanted to give them some entertainment, but I also wanted to 
do a piece that would reflect the positive effects of social dis-
tancing, getting vaccinated, and washing your hands,” Li said.

Minister of Education Dr. The Hon. Nyan Gadsby-Dolly, who 
unveiled the mural, thanked AMCHAM T&T for the support 
administered on the country’s vaccination efforts and described 
the mural as painting a positive light that highlights how our 
nation can move forward from COVID-19. “I see life and laughter 
and energy. Even in the current circumstances, the masks are on, 
but the energy is undeniable and to me, that speaks volumes. 

It speaks to our resilience of a people,” Dr. Gadsby-Dolly said. “It 
speaks to the fact that even in difficult circumstances, Trinidad and 
Tobago can make it forward.”

The mural can be viewed in the lobby of the MOE building. 
AMCHAM T&T would like to thank Dr. Gadsby-Dolly for accept-
ing the donation of the mural on behalf of the Ministry, and artist 
Zinnia Li for her beautiful work of art. 

Zinnia Li at work on the  murals for the 
"Take The Jab Jab" campaign. 

http://bsecurett.com
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WINNERS OF THE 

11TH ANNUAL 
NATIONAL 
EXCELLENCE 
IN HSE AWARDS

estlé Trinidad and Tobago won the coveted 
National Excellence in HSE award in the 
Manufacturing Large Company Category for the 
third straight year at the 11th Annual National 
Excellence in HSE Awards. The Awards, which have 
been officially endorsed by the Ministry of Labour 
since 2011, were announced on the final day of 
AMCHAM T&T’s 25th Annual HSSE Conference. 

Other big winners included Bristow Caribbean Limited, who copped 
the same prize in the Services Medium Company Category, while PBS 
Technologies (Trinidad) Limited was given an Honourable Mention. 

The award for the Most Improved OSH/Environment Performance went to 
Weldfab Limited in the Services Sector (Small Company) category. 

N

This year saw another record 
number of companies vying for 
awards honouring HSE excellence 
in eleven categories related to the 
specific size and sector of their 
respective industries. 

At the awards ceremony, AMCHAM T&T CEO Nirad Tewarie said 
organisations that actively promote a culture of HSE excellence typi-
cally reinforce positive influences of health and safety practices and 
processes well beyond their company. “Today, we are witnessing 
these knock-on effects that see organisations emphasising high levels 
of HSE performance in their operations demanding higher standards 
of HSE performance from their contractors, service providers and 
support systems,” Tewarie said. “When this happens, it ensures the 
broadening and deepening of best practices, the continued leader-
ship on health and safety in every aspect of the operations, and the 
strengthening of the resilience of fenceline communities.”



For 25 years, big thinkers have used petroleum 
to pump up the local economy.
In 1996, BHP partnered with Trinidad and Tobago to bring energy to a world that needs 
it. The big thinkers who forged that deal didn’t just feel responsible for the success of 
the operation, but for the success of the community around it. They were committed 
to the highest safety standards and the lowest environmental impact. Just as we are 
today. So thank you for inviting us into your community 25 years ago. We can’t wait to 
see what we can accomplish over the next 25. Go to bhp.com to learn more. 

https://www.bhp.com
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HIGH NUMBER OF APPLICATIONS
Despite companies having to deal with restricted budgets, 
reduced investments in projects and other disruptions brought 
on by the pandemic, Tewarie said the awards have grown and 
strengthened in stature because of the large number of applica-
tions received this year. “I am pleased to see that we were able 
to match last year's record when we had the largest number of 
applications for these awards. That’s a strong testament to the 
level of investment and long-term commitment companies are 
making towards their employees and customers health, safety, 
and overall wellbeing,” Tewarie said. “Today, that’s what we hope 
to reward and acknowledge with these awards. It’s also what we 
hope we lead with well beyond this pandemic.”

NEW PANDEMIC AWARD
Last year, we had introduced the Business Continuity & Surviving 
the Pandemic (BCP) award, which recognises entities that have 
sought to manage their business response to the interruptions 
caused by COVID-19 and have reviewed and updated their 
business continuity plans to ensure their operational resiliency. 
Companies vying for this award were judged based on their risk 
management plans, business impact analysis, incident response 
plans and recovery plans. This year, Angostura Limited took 
home the prize in the Manufacturing Large Company Category, 
while PBS Technologies (Trinidad) Limited won in the 
Medium Size Company Category and the National Energy 
Corporation of Trinidad and Tobago won in the Small Size 
Company Category.

BELOW IS THE COMPLETE LIST OF 
WINNERS AT THE 11TH ANNUAL 
NATIONAL EXCELLENCE IN HSE AWARDS.

OUTSTANDING OSH/ENVIRONMENT 
PROJECT 2021
Awards criteria: This award recognises companies engaged 
in a significant project, or “first steps”, on the journey towards 
achieving HSE excellence. It goes to companies that demon-
strate that their projects entailed the implementation of several 
of the key elements of formal HSE management systems, i.e. ele-
ments of planning, risk management, implementation or execu-
tion, monitoring and measurement, handling nonconformities, 
and/or continual improvement; addressed systems for building 
a positive HSE organisational culture; and contributed to overall 
positive occupational safety and health and/or environmental 
results. 

· Outstanding OSH/Environment Project in the Energy 
Sector (Large Company Category) - bpTT

· Outstanding OSH/Environment Project in the 
Services Sector (Medium Company Category) - PBS 
Technologies (Trinidad) Limited

· Outstanding OSH/Environment Project in the 
Services Sector (Small Company Category) - Ramps 
Logistics

· Outstanding OSH/Environment Project in the Energy 
Sector (Small Company Category) - Trinidad Offshore 
Fabricators (TOFCO) (Honourable mention)

The high number of appli-
cations this year can be 
attributed to the height-

ened awareness and con-
sideration given to health 
and safety not only in the 
workplace but throughout 
society because of the pan-

demic. 
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MOST IMPROVED HSE PERFORMANCE 
AWARD 2021
Awards criteria: This award recognises companies that have 
achieved significant improvements in the management of occu-
pational health and safety and environmental management. It 
seeks to encourage companies to successfully establish, imple-
ment and maintain HSE management systems to achieve a full 
systems approach to HSE management.

· Most Improved OSH/Environment Performance in the 
Services Sector (Small Company Category) - Weldfab 
Limited

 

BUSINESS CONTINUITY AND SURVIVING 
THE PANDEMIC (BCP) AWARD 2021 
Awards criteria: This award recognises the excellent job that 
companies have done in managing their business response to 
the interruptions caused by COVID-19 to ensure operational 
resiliency. Companies are judged and awarded for having imple-
mented a strong risk management plan, business impact analy-
sis, incident response plan and recovery plan.

· Business Continuity & Surviving the Pandemic 
(BCP) in the Manufacturing Sector (Large Company 
Category) - Angostura Limited

· Business Continuity & Surviving the Pandemic (BCP) 
in the Services Sector (Medium Company Category) - 
PBS Technologies (Trinidad) Limited

· Business Continuity & Surviving the Pandemic (BCP) 
in the Energy Sector (Small Company Category) - 
National Energy Corporation of Trinidad and Tobago

EXCELLENCE IN HSE AWARD 2020
Awards criteria: This is our premier award, honouring com-
panies that have established strong HSE management systems 
AND has achieved excellent occupational health and safety, 
and environmental results. The awardees serve as a paragon of 
HSE excellence in practice and will go on to share their success 

stories with other AMCHAM T&T members and beyond, demon-
strating that impeccable occupational safety and health as well 
as environmental performance records can be achieved and 
maintained over years, and all companies can learn best prac-
tices and how to overcome the practical challenges.

· Excellent HSE Performance in the Services Sector 
(Medium Company Category) - BRISTOW Caribbean 
Limited

· Excellent HSE Performance in the Manufacturing 
Sector (Large Company Category) - Nestlé Trinidad 
and Tobago Limited

· Excellent HSE Performance in the Services Sector 
(Medium Company Category) - PBS Technologies 
(Trinidad) Limited (Honourable Mention)

AMCHAM T&T would like to congratulate all winners of the 
National HSE Awards 2021 and thank them for the leadership 
they have shown towards achieving HSE excellence in their safety 
measures and overall business operations. We also extends our 
sincere gratitude to the HSE Awards Committee and the judges 
for conducting the virtual walkthroughs and interviews with 
employees and management of all companies that participated 
this year in the National HSE Awards 2021.

Through the National Excellence in HSE Awards and the Annual 
HSSE Conference and Exhibition, AMCHAM T&T continues to 
uphold and promote HSSE excellence as a key performance 
indicator towards business success and ensuring the safety and 
protection of all employees and citizens of our nation. 

WE WOULD LIKE TO THANK 
TITLE SPONSOR BHP FOR 
THEIR UNWAVERING 

SUPPORT SINCE THE INCEPTION OF THESE 
AWARDS. 
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SAHARAN DUST
This is what our normally 
blue skies looked like on  
21 June 2020.

By Kalain Luke Hosein
Weather Anchor at CNC3 Television

aharan dust—the hazy-sky, air-quality-reducing 
nuisance that seems to be with us year-round. 
Several times a year, increased levels of Saharan 
dust move across our region, turning our typically 
blue skies into a dusty and hazy mess.

The Sahara desert emits more particles than any 
other desert globally, and more than half of the 
dust deposited in the oceans originates in North 

Africa. This Saharan dust affects the climate: among other things, 
it blocks or reflects sunlight, it affects the formation of clouds and 
hurricanes. It becomes a time of sniffles and coughs for those who 
have respiratory ailments as the dusty atmosphere affects your 
day-to-day life.

However, Saharan dust isn’t all bad, as it provides nutrients for the 
world’s largest oxygen producers: phytoplankton in the Atlantic 
Oceans and the Amazon rainforest.

 

HOW DOES SAND FROM THE SAHARA DESERT 
MAKE IT INTO THE SKY?
Depending on the time of year, Saharan dust is transported by 
strong winds off North Africa or strong thunderstorms associated 
with tropical waves across Central and Western Africa.

The former, called Harmattan winds, bring mild to moderate 
dust outbreaks across the Lesser Antilles generally from late 
November through March. Harmattan winds form due to a high-
pressure ridge blowing strong winds off the mountain massifs of 
Northwest Africa and across the Sahara desert.

S
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From April through November, strong thunderstorms 
begin to develop across interior Central Africa and move 
west. While this type of weather is associated with 

tradewinds and the African monsoon, we also see strong thun-
derstorms with tropical waves kick up a significant volume of 
dust, sending it high into the atmosphere.

 

THE SAHARAN AIR LAYER
Commonly called the SAL, this area of the atmosphere is an 
extremely hot, dry, and dust-laden layer of air originating over 
North Africa’s Sahara Desert, extending upwards from the 
surface for several kilometers.

Remaining dusty, very dry, and warm, this layer of air is pushed 
westward by easterly winds or thunderstorms. On reaching the 
West African coast or the Eastern Atlantic Ocean, it rides over 
the cooler, moister surface air of the Atlantic Ocean.

When the SAL reaches the Atlantic Ocean, easterly trade winds 
carry the dust across lower and mid-levels. Some of it, some-
times high concentrations, is deposited over Trinidad and 
Tobago and the Southern Caribbean. Generally, Saharan dust is 
transported at an altitude of 5,000 to 15,000 feet, but falls to 
the surface along its journey away from Africa.

 

MEASURING SAHARAN DUST
When Saharan dust enters the atmosphere, it is quite 

More and more people 
working online remotely have 
strained existing systems that 

were originally designed for 
office environments. 

One day's worth of 
Saharan dust...
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visible on satellite images as an area of brown or tan 
where usually white clouds or blue ocean can be noted. 

Scientists have also used special instruments aboard geostation-
ary satellites to detect aerosols in the atmosphere and develop 
models to track its movements based on other weather features.

Satellites measure aerosols by how much light can pass through 
them. A thick layer of aerosols will block the ground from view, 
while a thin layer allows enough light through to see the ground. 
The measurement is called aerosol optical thickness. These 
models can also use aerosol optical depth, which is the degree 
to which aerosols prevent light transmission by absorption or 
scattering of light.

When Saharan dust begins to move across populated areas 
where air quality monitoring stations are located, scientists can 
detect the concentration of particulate matter (PM) in the atmo-
sphere and determine the health of the air through an air quality 
index (AQI).

he AQI is an index for reporting daily air 
quality, and it tells you how clean or polluted 
your air is and what associated health effects 
might be a concern for you. The AQI focuses 
on health effects you may experience within a 
few hours or days after breathing polluted air. 
The Air Quality Index is calculated using the 
five major air pollutants: ground-level ozone, 
particle pollution (also known as particulate 

matter), carbon monoxide, sulfur dioxide, and nitrogen dioxide.

For each of these pollutants, there are established national air 
quality standards to protect public health worldwide. Generally, 
particulate matter, specifically PM2.5 and PM10, are the two 
pollutants that pose the greatest threat to human health in this 
country due to Saharan dust surges. The national standard for 
particulate matter of diameter ≤2.5 µm (PM2.5) is 65 µg/m3 
and PM of diameter ≤10 µm (PM10) is 75 µg/m3 for Trinidad and 
Tobago.

In Trinidad and Tobago, our most significant driver in air quality 
change is surges of Saharan dust year-round. However, other 
local features can determine air quality, such as forest/bush fires, 
chemical fires, waste disposal fires, other effects from landfill 
areas, traffic congestion, and surface winds (or lack thereof).

T
Most outbreaks in recent years across Trinidad and Tobago are 
typically moderate to unhealthy for sensitive groups. Only a few 
(one to three) times per year, air quality based on Saharan dust 
(PM2.5 and PM10) dip to unhealthy for the general population.

 

THE EFFECTS OF SAHARAN DUST
Once Saharan dust is in the air, the main impact tends to be 
visibility as hazy skies blanket the region. In particularly severe 
dust events, visibility drops below eight kilometres. During the 
unprecedented dust event of June 2020, visibility at the Piarco 
International Airport dropped to 700 meters.

However, T&T’s population frequently takes to social media to 
complain about how Saharan dust affects their health. Even in 
the mildest of surges, health impacts can be observed in suscep-
tible groups. In fact, high concentrations of dust with a diameter 
of fewer than 2.5 micrometres (PM2.5) have been correlated 
with increases in emergency room admissions for respiratory 
and cardiovascular disease in North America, Asia, and Europe. 
The primary health concern associated with Saharan dust is 
particulate matter, microscopic dust (PM2.5 & PM10), which can 
sidestep the lungs’ natural defences. These tiny particles can 
contribute to cardiovascular problems and respiratory diseases 
such as asthma, especially in children and the elderly.

The dust particles also serve as a vehicle for the transport of 
known asthma triggers such as biological materials, including 
bacteria, viruses, fungal spores, and pollen. It has also been 
shown to transport various pollutants such as metals and pes-
ticides. Dry skin and cracked lips are also typical symptoms of 
dense Saharan dust.

Another major impact of Saharan dust is on the weather. 
Generally, Saharan dust suppresses the formation of clouds and 
tropical systems. As mentioned earlier, the layer of air Saharan 
dust travels across the Atlantic is warm. For clouds to form, air 
needs to cool as you rise in the atmosphere. This warm and dry 
layer inhibits clouds and can be detrimental to the development 
of tropical storms or hurricanes.

For the Caribbean, lesser hurricanes and tropical cyclones are 
generally a good by-product of Saharan dust. However, tropi-
cal cyclones are necessary transfers of heat from oceans to the 
atmosphere. Without tropical cyclones, ocean temperatures will 
increase, bleaching corals and impacting predominant ocean 
currents, which has many knock-on effects. Additionally, tropical 
cyclones can deposit a significant amount of rainfall to areas in 
which freshwater access is limited.

During the unprecedented dust 
event of June 2020, visibility at 
the Piarco International Airport 

dropped to 700 meters.

Check out https://ttweathercenter.com/saharan-dust/  
for in-depth information and graphics about Saharan dust.

https://ttweathercenter.com/saharan-dust/
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Perhaps the least impactful but more of a nuisance for vehicle 
owners would be muddy rainfall. Vehicle owners who just 

washed their cars before rainfall and during a Saharan dust outbreak 
would notice this more than anyone. The dust mixes with the rainfall, 
and when it lands on the surface, it becomes a layer of dust and mud 
when the dust is particularly thick.

Saharan dust isn’t all bad. Approximately 400 to 700 million tons of 
dust are transported from the Sahara annually. This dust plays a crucial 
role in replenishing nutrients usually leached by rainfall in the Amazon 
Rainforest. Research has shown that this dust is rich in phosphorus, the 
primary source of nutrients for the Amazon.

 

STAYING SAFE FROM SAHARAN DUST
For those with respiratory or cardiovascular ailments, before the 
Saharan dust arrival, you should ensure you have the necessary medi-
cation on hand, including rescue inhalers, allergy medication and eye 
drops. It is important to ensure people who suffer from these ailments 
have their medication on hand and consult with their doctor for any 
additional precautions.

For the remainder of the population, people may suffer from itchy 
eyes, sore throat, sinus issues, and dry cough or sneezing, so it is rec-
ommended to have medication to treat issues that may arise symp-
tomatically.

hen high concentrations of Saharan 
dust are present, it is recommended 
to stay indoors and seal entryways into 
your home by using mats to prevent 
dust from entering through doorways 
and keeping windows, and other open-
ings closed. It is also recommended to 
use protective eyewear such as goggles 
or sunglasses outdoors during a high-

concentration dust event as dust particles could scrape your cornea 
when rubbed.

STAY MASKED UP!
In the age of COVID-19, masks remain mandatory in public spaces. 
However, even when the mask mandate is lifted, using surgical masks, 
N95, P95, and P99 masks are the most effective in keeping Saharan 
dust particles out of your airways and potentially your bloodstream.

For those that suffer from congestion, dry cough, and sneezing, 
doctors recommend creating a more humid environment through a 
humidifier or inhaling steam as you lean over a container of hot water, 
taking slow and deep breaths.

For those that suffer from sore throats, in addition to medication if the 
case is severe, using two teaspoons of honey can aid in the soothing of 
your throat.

Remaining hydrated is also essential. Using fresh aloe gel mixed with 
fresh citrus juice provides for a great dust remedy. The anti-inflamma-
tory agents can soothe irritation in the throat and nose, especially if 
you’ve been coughing. 

Kalain Luke Hosein is the Weather Anchor at CNC3 Television. He is also the Founder 
of Trinidad and Tobago Weather Center which is a web-based Geoscience news and 
media organisation focusing on natural hazards affecting the Republic of Trinidad and 
Tobago and surrounding Caribbean Islands.

https://www.facebook.com/TTWeatherCenter/

https://twitter.com/TTWeatherCenter

https://www.instagram.com/ttweathercenter/

W
Even when the COVID-19 

mask mandate is lifted, 
using surgical masks, 

N95, P95, and P99 
masks are the most effec-
tive in keeping Saharan 

dust particles out of your 
airways and potentially 

your bloodstream.
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s dozens of Trinidad and Tobago farmers 
faced devastating loss after the recent 
spate of flooding and uncommonly stormy 
weather, one thing became clear: climate 
change is more than real, it is here and will 
be a part of our collective reality for the 
foreseeable future. 

With COP26 on the near horizon, global talks 
continue on how to tackle climate change, most of which focus on the 
legislation needed to curb deforestation, reducing carbon emissions by 
encouraging cleaner fuels, and deeper investments in renewable energy. 
Unfortunately, global leaders continue to circumvent solutions to achieve 
net-zero by the 2030 cut-off date. 

According to a COP26 report, several international COP26 projects high-
light achievable visions for a net-zero future across six diverse global 
regions. For example, our regional neighbour Jamaica is featured in the 
report, which states that “…Jamaica envisions implementing world-leading 
natural protection from hurricanes and floods through restored reefs and 
mangrove coastal swamps to protect its citizens and the environment.” 
Other projects include restoring coastal swamps, promoting climate-
resilient crops, and encouraging the use of electric bikes and seawater 
greenhouses. The research highlights the benefits of a transition to a 
‘’climate-resilient future”, including new jobs, improved health and quality 
of life, and secure food and water supplies.

“The Futures We Want project puts scientific evidence, international col-
laboration and the priorities of local citizens at the forefront of COP26.” 

A

By Nesha Beharry-Borg (PhD.)
 Director, Centrascape 

TRINIDAD & TOBAGO:

CLIMATE 
CHANGE
What T&T Should Pay Attention To Post-COP26?



25     AMCHAM T&T LINKAGE Issue 3 / 2021

IS T&T DOING ENOUGH TO ADDRESS 
CLIMATE CHANGE? THE ANSWER: 

IT’S COMPLICATED 
In considering this call to action, a key question must be asked 
and answered: Will Trinidad and Tobago meet any of the stated 
COP26 goals, and what plans are in place to achieve them? At 
this time, the deadline to meet at least one goal does not seem 
feasible, as real estate development and failing infrastructure 
continue to undermine the environment. Moreover, the last 
report to address these factors directly was published in 2012 
and was cited in an IADB blog in 2018. 

To provide a more comprehensive overview into the myriad 
reasons why Trinidad and Tobago has not made any impressing 
steps in addressing climate change effectively, one has to delve 
deeper and consider the challenges the nation faces. Despite 
economical and environmental challenges, including frequent 
storms, flooding, extreme heat with increasing gaps in the wet 
and dry season, rising sea levels and man-made pollution, which 
already strain resources, Trinidad and Tobago has strict emis-
sion reduction targets to meet by the agreed upon timeframe. 
To achieve this, T&T needs the appropriate financial support 
to get started and acquire the relevant trained professionals 
to plan and effectively execute climate change plans. Indeed, 
Minister Camille Robinson-Regis of the Ministry of Planning and 
Development noted during a recent interview ahead of COP26 
that, “In spite of the challenges posed by the COVID-19 pan-
demic, the need for enhanced climate finance to facilitate green 
recovery is more critical now in addition to the finance needed 
for climate action in small island developing states.” 

According to a journalist for the Commonwealth Foundation, in 
order to achieve its climate targets, Trinidad and Tobago “must 
reduce cumulative emissions from the three main emitting 
sectors by 15% by 2030, while public transportation emissions 
must be cut by 30% as compared to a business-as-usual sce-
nario.” The journalist goes on to note that the estimated cost of 
implementation for Trinidad and Tobago is US$2 billion, which 
must be met through a mix of domestic funding and interna-
tional climate financing such as the Green Climate Fund.

As a traditional fuel and natural gas producing small island 
developing state (SIDS), T&T is also somewhat between a rock 
and a hard place when it comes to curbing carbon emissions as 
the nation relies heavily on the energy sector for exportation. 
Questions arising around diversifying the economy by reinvigo-
rating the agricultural and horticultural sectors and investing 
in a solid local arts programme to train and employ animators, 
designers and producers are frequently posed, as these sectors 
have the potential to inject the economy with various revenue 
streams. This in turn means the reliance on the energy sector 
alone can be decreased with concerted effort. 

WHAT ABOUT US, THE CITIZENS? 
While ensuring T&T’s national commitments to its international 
partners are met is imperative to maintaining ongoing relations, 
consideration must also be given to the weaker members of the 
populace who have already been directly affected by climate 
change and continue to do so. This includes local farmers, small 
business owners, and people who live in poorer communities. 
While larger goals are dependent on global funding, the gov-
ernment has yet to make solid strides towards a national plan 
to curb the effects of climate change at the citizen level. The 
recent IPCC Report and Science Panel on the Amazon offer solu-
tions that are built on engaging local community groups and 
tapping into indigenous knowledge to mitigate further damage 
to the environment. 

Echoing this belief is local NGO founder of IAMovement Jonathan 
Barcant who noted in a Commonwealth Foundation article that 
without the full engagement of civil groups and the general 
citizenry, climate change will continue to wreak havoc, especially 
in poorer communities. Farmers have not been the only ones to 
suffer from climate change, as residents have faced increasingly 
harsher weather and subsequent flooding of late. Their collective 
voice would undoubtedly lend a sense of realism to the effects 
of climate change. 

Engaging youth activists who have an inherent knack for social 
media is another area often untapped, and which has great 
potential to spur behavioural changes in their network of 
family and friends, and followers. For example, Trinidad-born 
Dizanne Billy, Outreach Manager at Climate Tracker, was T&T’s 
first budding journalist to be awarded a fellowship at the Paris 
Climate Talks back in 2015 and has been an outspoken advocate 
for years. By leveraging her international exposure and passion 
for her country, Ms. Billy exemplifies the profile of a locally based 
climate change advocate. Encouraging volunteerism and advo-
cacy beyond annual beach clean-ups also has benefits when it 
comes to getting conversations started between communities, 
locally and regionally. 

LOOKING AHEAD 
Climate change is a complex topic and poses challenges that 
are daunting for a small island state. It should however not be 
considered too big to address, and Trinidad should not see itself 
as being too small to make an impact on addressing this genera-
tion-defining challenge. By reframing the issue of climate change 
around solutions that everyday individuals can adopt, there is 
also an opportunity for a step-change improvement in the envi-
ronment we all must share. 

Email: nesha.borg@centrascape.com

Website: www.centrascape.com

In order to achieve its climate targets, Trinidad and 
Tobago must reduce cumulative emissions from the 
three main emitting sectors by 15% by 2030, while 
public transportation emissions must be cut by 30%. 
The estimated cost of implementation is US$2 billion.
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• Air Pollution Rules, 2014

• Water Pollution Rules, 2019

The EMA recognised that stand-alone legislation for waste management 
was required to control the excessive generation and improper disposal of 
wastes that negatively impact the environment and human health through 
the pollution of water, soil and air etc. In this regard, the EMA established 
drafts of legislation under Sections 55–58 of the EM Act to help promote 
sustainable consumption and production patterns, through regulating the 
environmentally sound management (ESM) of all wastes that were subject-
ed for public comment, including more recently:

• The Draft Waste Management Rules, 2008

• The Draft Waste Management (Hazardous Waste) Rules, 2014

• The Draft Waste Management (Registration and Permitting) Rules, 
2018

he Environmental Management Act, Chapter 
35:05 (EM Act) was enacted by the Government 
of the Republic of Trinidad and Tobago 
(GORTT) for the protection, conservation and 
restoration of our natural resources, and to 
enhance the quality of life of present and 
future generations. 

The Environmental Management Authority (EMA) 
was established as the public authority responsible for implementation 
of the EM Act. The EMA has developed and implemented policies and 
legislation for the management of the environment under the EM Act 
including, but not limited to:

• National Environmental Policy of Trinidad and Tobago, 2018

• Certificate of Environmental Clearance Rules (CEC), 2001

• Noise Pollution Control Rules, 2001

T

THE NEW  
WASTE MANAGEMENT RULES 
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The EMA already regulates waste management to an extent 
through the:

• CEC Rules where CECs include general conditions for Permit Holders to 
ensure that wastes are handled appropriately; and

• Basel Convention on the Control of Transboundary Movements of 
Hazardous Wastes and their Disposal of which Trinidad and Tobago is a 
Party and where the EMA is the Competent Authority designated by the 
GORTT for receiving and responding to notification documents for the 
transboundary movements of wastes under the Convention. 

The Waste Management Rules, 2021 (WMR, 2021), and its related Waste 
Management (Fees) Regulations, 2021 (WMFR, 2021) conclude the EMA’s 
work on legislation to regulate waste management through requirements 
intended to regulate the generation, processing, treatment, packaging, 
storage, transportation, collection, disposal, recovery, recycling or other 
activities related to the management of waste, except radioactive waste. 
The WMR, 2021 and WMFR, 2021 which come into operation from May 31, 
2022, will address the following: 

• Permitting requirements for waste generators: the Waste 
Generation Permit (WGP) applies to persons who produce wastes at or 
above the quantities specified in Schedule 1, unless the waste is haz-
ardous, which requires a permit at any quantity. A WGP is not required 
per waste; it is required for all wastes which are produced at or above 
the quantities specified.

• Permitting requirements for waste handlers: the Waste Handling 
Permit (WHP) applies to persons who accept wastes from other persons 
for management, such as: collection, storage, processing, treatment, 
recovery, recycling or disposal.

• Permit variation: a WGP or a WHP may be varied by the Permit 
Holder or by the EMA, on its own initiative, if there is a modification, 
addition or removal of a process which will:

• Increase the quantity of waste generated or handled;

• Add a new waste which is not covered by the Permit; or

• Change the characteristics of the wastes generated or handled.

• Permit transfer: a Permit Holder may transfer a Permit by application 
to the EMA with the prescribed fee. The persons involved in a transfer 
(existing and new Permit Holder) are bound by the following:

• The new Permit Holder cannot possess the premises until the trans-
fer is approved;

• The permit conditions are binding on the new Permit Holder; and

• The EMA may vary or incorporate permit conditions as necessary. 

• Permit suspension: the EMA may suspend a Permit if there is breach 
of a material condition or it is necessary to facilitate emergency 
response activities under the EM Act, where it is believed that a release 
or potential release threatens human health and the environment.

• Permit revocation: the EMA may revoke a Permit if the Permit Holder:

• Becomes a person of unsound mind;

• Is unable, unfit or unwilling to perform his functions;

• Is in breach of a material term or condition of the permit;

• Dies;

• Becomes bankrupt;

• Goes into liquidation or receivership; or

• Becomes a party to an amalgamation.

• Permit surrender and cancellation: applies when a Permit Holder 
ceases or intends to cease the generation or handling of waste. 
Approval from the EMA is required for the surrender of a Permit, and 
an application for same shall be made on the approved form. The EMA 
will approve the surrender once the Permit Holder demonstrates that 
all wastes from the premises have been handled in an environmentally 

sound manner. Once approved, the EMA notifies the Permit Holder to 
deliver the Permit to the EMA and the EMA cancels the Permit.

• Waste Manifest System: this is a record which tracks the movement 
of waste from its source to its ultimate destination. Generators are 
required to prepare a manifest and the WMR, 2021 lists the informa-
tion to be included, but allows the EMA to introduce additional infor-
mation as well.

• Transportation and packaging of waste: the WMR, 2021 does 
not set out specific requirements for transporters, however, there are 
requirements for all persons involved in the movement of waste to 
ensure that waste is tracked from source to destination, and that it is 
packaged to prevent any spills or release during transportation and 
properly labelled to identify the hazardous characteristics and dangers 
associated with its transportation. 

• Waste Permit Register: the EMA will maintain a record of applica-
tions, permits, decisions and such other documents deemed public 
information.

• Policy of Insurance: Permit Holders are required to establish a Policy 
of Insurance during the life of the permit to cover liabilities associ-
ated with waste generation and handling. This ensures that financial 
resources are available to address any incidents associated with waste 
generation and handling.

• Claims for Confidentiality: an applicant may assert a claim that any 
information submitted with a permit application is a trade secret or 
confidential business information, and request that such information 
be omitted from the Waste Permit Register.

• Violations and Appeals: a violation is a breach of the Rules and shall 
be considered a breach of an environmental requirement enforce-
able under Part 6 of the EM Act. The WMR, 2021 allows persons to 
appeal decisions made by the EMA by writing to the Environmental 
Commission within twenty-eight days of the EMA’s decision.

• Exempted persons, premises and activities: the Rules recognised 
that certain persons, premises and activities should be exempted from 
regulation because their waste generation or handling are 
facilitated or regulated by other governmental entities or 

Certain persons, premises and 
activities should be exempted 
from regulation because their 
waste generation or handling 

are facilitated or regulated by 
other governmental entities or 

may be better controlled through 
incentives.



28     AMCHAM T&T LINKAGE Issue 3 / 2021

may be better controlled through incentives. However, 
they are obligated to ensure that their wastes are 

handled by a Permit Holder.

• Variable Fees based on the Applicant and Permit Holder: 

• Schedule 1 provides the calculation for initial and renewal 
application fees for a Waste Generation Permit. The fees 
consider the Enterprise Size Category (ESC) of the applicant, 
which are economic indicators reflective of the size of the 
business/enterprise of the applicant (that is, asset value, sales 
per annum value and number of employees). The ESC criteria 
were derived from the Air Pollution (Fees) Regulations, 2014.

• Schedule 2 provides the calculation for the Annual Waste 
Generation Fee which is payable by WGP Holders each year. 
The fee payable considers the ESC of the Permit Holder, and 
the types and quantities of wastes generated in a year.

• Schedule 3 provides the calculation for initial and renewal 
application fees for a Waste Handling Permit and considers 
the ESC of the applicant, as well as the types and quantities of 
wastes handled in a year.

• Schedule 4 provides the calculation to determine the fee 
payable for a Permit Variation (based on the ESC of the Permit 
Holder) as well as standard fees for a Permit Transfer and an 
extract from the Waste Permit Register.

It is envisioned that the WMR, 2021 and WMFR, 2021 can help to 
propel Trinidad and Tobago in prioritising the prevention and reduction 
of waste generation through the following:

1. Incentivising the ESM and disposal of waste through:

i. The imposition of fees based on the types and quantities of 
wastes generated or handled according to the size of the 
enterprise submitting permit applications under the Rules. 
Persons who generate higher quantities of wastes, especially 
hazardous wastes, may incur higher fees. However, the WMFR, 
2021 is intended to encourage persons to reduce and treat 
waste at the source so less wastes leave their facilities for 
treatment by other persons and may reduce the fees payable 
under the Rules. 

ii. The exemption of persons generating waste from WHP appli-
cations if they handle (e.g., store, recover, recycle, dispose) 
only their waste on premises owned or occupied by them. The 
intention is to encourage persons to reduce or establish facili-
ties to treat their own wastes rather than transfer the waste to 
other persons for treatment or disposal at no cost under the 
Rules.

iii. The requirement for Permit Holders to establish a Policy of 
Insurance for the life of the permit to fund liabilities arising 
from major incidents and restorative or rehabilitative work 
during the generation and handling of waste. The intention is 
to encourage Permit Holders to operate in an environmentally 
sound manner to prevent the use of the financial coverage.

2. Reducing illegal dumping of waste through the requirement 
for a Waste Manifest System to be established by Permit Holders 
to allow the movement of waste to be tracked from source to its 
ultimate destination. 

3. Promoting and encouraging measures for waste minimi-
sation by the EMA. Some of the mechanisms include:

i. Establishing waste prevention programmes, plans or measures;

ii. Encouraging persons to rethink, reuse, reduce and recycle 
waste;

iii. Providing technical guidance;

iv. Establishing co-operation with local authorities and the private 
sector on waste management practices; and

 In the upcoming months, 
the EMA will roll out 

an integrated communi-
cations, education and 

public awareness pro-
gramme to enlighten stake-

holders about the Rules 
prior to its commencement, 

since we must all work 
together to substantially 
reduce waste generation 
and ensure good waste-

handling practices.

v. Carrying out research aimed to promote the use of innovative 
ideas and approaches to waste management.

These objectives are of paramount importance for the above-stated 
reasons. They also seek to achieve the United Nations Sustainable 
Development Goals (SDGs), such as SDG 3, 11, 12 and 14, which relate 
to eliminating dumping, waste management, the reduction of waste 
and marine pollution, respectively, which are inextricably linked to or 
depend on proper waste management practices. This requires the col-
laboration of all citizens—the GORTT, private sector and civil society. 

The EMA recognised the importance of the citizenry’s contribution to 
the development of the Rules and as such, the WMR 2021 was drafted 
with the consideration of public comments, demonstrating the EMA’s 
commitment to meaningful stakeholder engagement. 

Continuing with this trend, in the upcoming months, the EMA will roll 
out an integrated communications, education and public awareness 
programme to enlighten stakeholders about the Rules prior to its com-
mencement, since we must all work together to substantially reduce 
waste generation and ensure good waste-handling practices.  
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n recent years, it has become undeniably clear that 
human activity is warming our planet, and that we need 
to act with urgency to reduce our carbon footprint. 
Around the world, countries have begun to set ambi-
tious targets for emissions reduction in line with com-
mitments under the Paris Agreement. Green energy and 
sustainability are now major market drivers, and they 
are also the cornerstones of new policies and develop-
ment agendas. 

In recognition of the pressing need for action and the shift towards 
cleaner energy, The National Gas Company of Trinidad and Tobago 
Limited (NGC) and the wider NGC Group have been focusing significant 
investment and research attention on energy efficiency (EE), renewable 
energy (RE) and emissions reduction. The Group appreciates that the 
targeted outcomes can be most effectively achieved through collabora-
tion among state, industry and academia, and has been actively 
seeking partnerships to advance its green agenda.

I
By Curtis Mohammed 

President of NGC CNG Company 
Limited and Vice President, 

Sustainable Energy Development, 
National Energy Corporation of 

Trinidad and Tobago Limited

CREATING VALUE FROM

WASTE

The NGC Group has been actively seeking 
partnerships to advance its green agenda.



30     AMCHAM T&T LINKAGE Issue 3 / 2021

It is within this context that The NGC Group signed 
a Memorandum of Understanding (MOU) with The 
Trinidad and Tobago Solid Waste Management Company 

(SWMCOL) in September 2021, to explore opportunities for har-
vesting and using domestic landfill gas. 

LANDFILL GAS: VALUE ON OFFER
Landfill gas, a form of biogas, is emitted during the natural 
decomposition of municipal solid waste. Composed primarily of 
methane—the major constituent of natural gas—landfill gas is 
often overlooked and undervalued as a potential energy source. 
This gas can in fact be used to generate electricity, fuel cars or 
even be used in applications such as cooking.

WMCOL manages the three landfills in Trinidad, 
at Beetham, Guanapo and Forres Park.  According 
to a waste management report presented before 
a Joint Select Committee of the Parliament of 
Trinidad and Tobago in 2019, the average citizen 
produces about 1.5 kilograms of waste per day. 
The majority of this waste ends up in landfills 
where it decomposes and contributes to landfill 
gas, which is currently lost to the atmosphere.

Given the volume of waste generated within the country, and 
challenges with its treatment and management, monetising 
landfill gas can be a valuable innovation from many angles. While 
the capture and utilisation of landfill gas is not a novel practice—
as this is the norm in many countries around the world—it has 
never been done in Trinidad and Tobago. This is where The NGC 
Group saw an opportunity to partner with SWMCOL to explore 
the feasibility of commercialising this resource.  

The MOU that will guide the newly minted partnership, has the 
following general objectives:

• Quantification of methane that exists as a natural part of the 
breakdown of municipal solid waste

• Exploration of how that methane or landfill gas can be cap-
tured and then commercialised

• Determination of what infrastructure will be required to 
achieve the first two objectives

• Exploration of how that gas could be used to fuel SWMCOL’s 
fleet of vehicles and other government fleets 

The use of landfill gas has many social, economic and environ-
mental benefits, all of which make this project a crucial one for 
Trinidad and Tobago. These benefits include:

• Reduction of non-methane organic compounds present in 
landfills

• Reduction of risk of explosions from gas accumulation at land-
fills

• Reduction of the quantity of methane being emitted into the 
atmosphere and its warming effects

• Generation of revenue from the sale of landfill gas for electric-
ity generation or as a vehicular fuel

• Provision of jobs for the design, construction and operation of 
the new systems

Ph
ot

o:
 h

tt
ps

:/
/w

w
w

.fr
ee

pi
k.

co
m

/p
ho

lig
o

S

COMPOSED PRIMARILY OF METHANE—THE MAJOR CONSTITUENT OF NATURAL GAS—LANDFILL 
GAS IS OFTEN OVERLOOKED AND UNDERVALUED AS A POTENTIAL ENERGY SOURCE.
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CONTEXTUALISING NGC GROUP’S 
SUPPORT

The NGC Group, like many other oil and gas majors, has been 
exploring several opportunities to transition the country to less 
reliance on fossil fuels, greater energy efficiency and ultimately, 
to a decarbonised world and a safer and healthier environment. 

In the last few years, The NGC Group has been positioning its 
operations towards a sustainable and greener future, investing 
in projects and research all aimed at reducing its own carbon 
output and that of the country as a whole. Among the initiatives 
on its diverse and evolving green agenda which complement the 
latest MOU with SWMCOL in seeking to reduce local emissions, 
are the following:

• NGC CNG has been promoting fuel switching and the use of 
CNG as a vehicular fuel for the last seven years. This move-
ment which has borne fruit under NGC CNG’s stewardship, 
prevents more than thirty-eight thousand tonnes of CO2 from 
being emitted into the atmosphere, as CNG is 30% cleaner 
than gasoline. 

• NGC has embarked on a campaign targeting methane emis-
sions, which is considered key to curbing global warming over 
the short to medium term. NGC is now using a combination 
of technology, knowledge-sharing and advocacy to bring 
emissions down across its operations and wider industry. The 
Company is also a member of the global Oil and Gas Methane 
Partnership, a coalition of industry stakeholders formed to 
share expertise and best practice in methane management. 

• NGC initiated a large-scale reforestation exercise in 2005 to 
replant areas of forest cleared during pipeline construction 
activities. It recently concluded a study with the University of 
the West Indies to investigate the carbon sequestered in tree 
biomass at its project sites and is using the results to inform 
an extended reforestation initiative.

• The NGC Group is working with the University of Trinidad 
and Tobago (UTT) and the University of the West Indies on 
a number of research projects in support of climate change 
mitigation. 

• The Group is actively exploring opportunities for implementa-
tion of renewable and alternative energy initiatives. Subsidiary 
National Energy recently installed a rooftop solar array at the 
newly opened Preysal Service Station to power operations 
and is assessing participation as an equity partner in the 
Lightsource BP/Shell solar projects that will generate 92.2 MW 
of electricity from solar PV sources. They are also conducting 
feasibility studies for a commercial-scale wind farm and solar 
photovoltaic (PV) manufacturing facility.

• NGC and National Energy signed an MOU with Kenesjay Green/
NewGen to pursue development of a hydrogen project in 
Trinidad and Tobago. This project will generate cleaner energy 
for industry and inaugurate a hydrogen economy.

• NGC is exploring opportunities to lead small-scale and micro-
LNG projects in Trinidad and Tobago and the Caribbean region 
to expand the use of natural gas as a cleaner fuel for industrial 
use and power generation. 

• NGC was instrumental in the formation of a new green 
agenda sub-committee of the Point Lisas Energy Association 
(PLEA). NGC saw the value in creating a forum for exchange 
and coordination around green agenda items at the level 
of PLEA. This new sub-committee will coordinate synergies 
among member companies in support of targets under 
the national Carbon Reduction Strategy and the National 
Environmental Policy (NEP).

The NGC Group, like 
many other oil and gas 

majors, has been explor-
ing several opportunities 
to transition the country 

to less reliance on fossil 
fuels, greater energy effi-

ciency and ultimately, 
to a decarbonised world 
and a safer and healthi-

er environment. 

In light of the work already being done to support 
emissions management and climate change mitigation 
efforts, The NGC Group’s latest MOU with SWMCOL has 
the potential to deepen the impact that The Group is 
making in the clean energy space. 

Speaking on the importance of this MOU, NGC Group 
Chairman Conrad Enill hailed the opportunity this 
collaboration brings. He said, “The outcome of this 

project will be the possibility for us to capture our landfill gas, 
clean it and treat it so it meets the specifications for vehicular 
use, and then use that gas to fuel vehicles. The gas is renewable, 
not fossil fuel-based, and can therefore present another clean 
alternative alongside CNG, to help decarbonise our transporta-
tion sector. In addition, the attendant infrastructure, logistics 
and services that will be required to take this gas from landfill to 
fuel tank will open an array of commercial opportunities to the 
people of Trinidad and Tobago.”

The NGC Group continues to demonstrate its unwavering com-
mitment to cleaner energy and a more sustainable future for 
Trinidad and Tobago. Through its partnerships with SWMCOL, 
academic institutions, government agencies and other industry 
stakeholders, The Group is taking on the challenge of climate 
change mitigation, and leading change by example at the fore-
front of energy.

The Group commits to sharing updates on this and other green 
agenda projects as they progress.  

I
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n these turbulent and chaotic times, much tends to slip 
through the cracks of our awareness, especially con-
sidering that we are inundated almost daily with news 
of environmental disasters. But in between reports of 
catastrophic flooding in previously unscathed, wealthy, 
urban countries; mega-raging wildfires consuming thou-
sands upon thousands of hectares all around the world; 
hundred-plus-year-old giant sequoias being blanketed 
to prevent their immolation; and super hurricanes that 

sit on islands for days, there are certain headlines that are darkly 
quiet and receive less attention. A few examples are listed below:

• “Record Number of Environmental Activists Killed in 2019” 
• “Environmental defenders killed in record numbers in 2020”
• “Climate activists are being killed for trying to save our 

planet”
• “The deadliest place for environmental activists is Latin 

America”

I
By Caroline Mair 

Attorney-at-Law at Mair and Company, 
and Director and founder at Institute 

for Small Islands

SAFEGUARDING HUMAN 
RIGHTS AND THE 

ENVIRONMENT
The Escazú Agreement 
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2020 WAS THE DEADLIEST YEAR
While these headlines are not as overwhelming as those 

of other environmental disasters, they are still chillingly alarm-
ing. Last year, when the entire world grew still and paused under 
lockdown, a dubious record was attained. It was the year where 
the highest number of environmental activists and leaders 
were killed. Most of them were in Latin America, right on the 
Caribbean’s doorstep. 

According to a 2019 Global Witness report, eighty-four of the 
167 environmental defenders killed in 2018 were from Latin 
America. The figure reported by Global Witness for 2020 was 
the highest yet (227 deaths)—an average of more than four 
people a week. The report also revealed that per capita, it was 
the most dangerous to be a grassroots environmental activist in 
Nicaragua, Honduras, Colombia, Guatemala and the Philippines. 

These deaths are against a much wider backdrop of threats, 
intimidation, surveillance, sexual violence and criminalisation. 
Indigenous communities accounted for more than a third of 
those killed, though they only make up about 5% of the world's 
population. One third of the attacks in Colombia targeted 
“indigenous and afro-descendant people, and almost half were 
against small-scale farmers." The Global South is suffering the 
most immediate consequences of global warming on all fronts, 
the report stated, and in 2020, all but one of the 227 recorded 
killings of defenders took place in the countries of the Global 
South.

Óscar Eyraud Adams, an indigenous Mexican activist and leader 
who fought for the water rights of the indigenous Kumiai, who 
have been affected by the excessive use of the region’s aquifers 
by large beer and wine companies, was killed in September 
2020 in Tecate, Baja California. Fikile Ntshangase, a South African 
grandmother who spearheaded a campaign against a coalmine 

in KwaZulu-Natal province, was shot dead in her home last year.

It is timely indeed, in fact necessary, that the first regional envi-
ronmental agreement in Latin America and the Caribbean, the 
Escazú Agreement, came into force this year. 

THE ESCAZÚ AGREEMENT
The Regional Agreement on Access to Information, Public 
Participation and Justice in Environmental Matters in Latin 
America and the Caribbean, better known as the Escazú 
Agreement or Acuerdo de Escazú, entered into force on April 22, 
2021. It enshrines the right of every person, present and future 
generations, to live in a healthy environment and to sustainable 
development.

It is open to thirty-three countries in Latin America and the 
Caribbean and has been signed by twenty-four nations. However, 
it has only been ratified by twelve: Antigua and Barbuda, 
Argentina, Bolivia, Ecuador, Guyana, Mexico, Nicaragua, Panama, 
Saint Vincent and the Grenadines, Saint Kitts and Nevis, Saint 
Lucia and Uruguay.

The Agreement is the region’s first international environ-
mental treaty that bestows rights of access to informa-
tion about the environment, public participation in envi-
ronmental decision-making, environmental justice and 
a healthy and sustainable environment for current and 
future generations. 

Importantly, it is not only the world’s first agreement that con-
tains provisions on human rights defenders in environmental 
matters, but also the first legally-binding instrument in the world 
to include provisions on environmental human rights defenders. 
This is of crucial importance in the Latin American and Caribbean 
region due to the above-mentioned risks to environmental 

advocates and activists. Its implementation guarantees access to 
environmental information, helps protect environmental defend-
ers, and ensures public participation in environmental decisions.

The Escazú Agreement came out of the 2012 UN Conference 
on Sustainable Development, commonly known as Rio +20. It 
was adopted on March 4, 2018 in Escazú, Costa Rica, following 
a negotiation process with the goal of supporting the realisa-
tion of Principle 10 of the Rio Declaration in the region. Principle 
10, which was adopted in 1992 as part of the famous Rio 
Declaration on Environment and Development, seeks to ensure 
that every person has access to information, can participate in 
the decision-making process and has access to justice in environ-
mental matters. 

ccording to UN Secretary-General António 
Guterres, the Agreement sets the stage for 
a sustainable and resilient recovery from 
COVID-19 and the “triple crisis” of climate 
change, biodiversity collapse and pollu-
tion of the natural environment. He lauded 
its rights-based approach and its focus on 
the most vulnerable, in his speech at the 
Agreement’s entry into force. 

“The Escazú Agreement is a citizens’ agreement, made by and 
for people. It recognises and develops essential democratic 
rights and places equality at the centre of development, seeking 
to incorporate all the sectors of our society to tackle environ-
mental challenges of such magnitude as climate change, natural 
disasters, desertification and the loss of biodiversity. It is the 
first treaty in the world that protects the human rights of envi-
ronmental activists,” said Alicia Bárcena, Executive Secretary of 
the Economic Commission for Latin America and the Caribbean 
(ECLAC), during a high-level 2019 workshop held at ECLAC’s 
headquarters in Santiago, Chile, as part of the third meeting of 
the Forum of the Countries of Latin America and the 
Caribbean on Sustainable Development.

A

Escazú enshrines the right 
of every person, present 

and future generations, to 
live in a healthy environ-
ment and to sustainable 

development.
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Significantly, one of its main provisions includes recog-
nising the right of present and future generations to 

live in a healthy environment. At a high-level event organised by 
ECLAC, the United Nations High Commissioner for Human Rights, 
Michelle Bachelet, stated, “The Escazú Agreement comes at a 
very opportune time because we can make a real commitment 
to change. It provides a cornerstone for environmental democ-
racy, international cooperation and multilateralism and that must 
be at the centre of efforts to build back better, using a human 
rights-based approach.” 

WHY IS THE ESCAZÚ AGREEMENT SO 
IMPORTANT? 
Considering the high number of environmental defenders killed, 
as well as the ongoing climate crisis, the coming into force of 
the Escazú Agreement represents a momentous step towards 
protecting and promoting human rights in the region.

In a region where the “lungs of the world”, the Amazon, is under 
more extreme and consistent attack than ever before; where the 
small island developing states of the Caribbean are facing exis-
tential crises by the multiple whammies of exacerbated droughts 
and flooding, reduced agricultural output, mega-hurricanes and 
slow-onset sea-level rise, a legally-binding instrument such as this 
provides a level of accountability, stability and rule of law that 
was unheard of previously. 

Why is the right to live in a healthy environment impor-
tant? Our environment, simply put, gives us life. The quality of 
our environment dictates our quality of life. It affects the realisa-
tion of other human rights, including rights to life, food, health 

Small island developing 
states of the Caribbean are 

facing existential crises.
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and an adequate standard of living. Everyone should be able to 
live in an environment that is beneficial to their health and well-
being. 

How does environmental damage affect our well-being 
and rights? Climate change is a clear and present danger. Air 
pollution reduces the quality of health and lowers life expectan-
cy. Mass deforestation is occurring at a staggering rate, reducing 
the natural machines that convert the carbon dioxide we expel 
into the very oxygen we breathe. The destruction of wild spaces 
and increasing encroachment of humans into natural habitats 
facilitate the emergence of zoonotic diseases, which we have 
seen clearly with the current COVID-19 pandemic raging 
across the planet. 

Marine Pollution
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BIODIVERSITY LOSS AND POLLUTION
If we don’t care about the resulting biodiversity losses 

experienced in this Anthropocene–the current geological age 
viewed as the period during which human activity has been the 
dominant influence on climate and the environment–contem-
plate this: not only does biodiversity loss compromise the nutri-
tional value of food, but it also reduces the wealth of medicinal 
plant species and potential pharmaceuticals available to human-
ity. Pollution due to poor waste management and flagrant and 
improper management of natural resources threatens billions 
the world over. Plastic waste drifts in massive “islands” upon our 
oceans, while micro-plastics infiltrate every level of the food 
chain. Untreated sewage, chemical and fertiliser run-off threaten 
drinking water worldwide. Companies divert drinking water for 
industrial processes. 

The list is inexhaustible. Due to the environmental devastation, 
much of the world is subject to the damaging effects of how 
little care we have taken of our planetary home. And who suffers 
the most as a result of environmental harm? Women, the global 
poor, racial and ethnic minorities, indigenous and traditional 
communities and the young. As well as small islands, such as 
ourselves, in the Caribbean. 

The awareness of this intersectionality—the interconnected 
nature of social categorisations such as race, class and gender 
as they apply to a given individual or group, regarded as creat-
ing overlapping and interdependent systems of disadvantage—is 
quickly becoming a recurring theme across the board. No 
longer are human rights and environmental issues dealt with 
separately, ushered into silos. This month, in the lead up to the 
26th Conference of the Parties of the United Nations Framework 
Convention on Climate Change, the Human Rights Council 
created a Special Rapporteur on Human Rights and Climate 
Change. 

In a joint press release by the members of the core group, con-
sisting of The Bahamas, the European Union, Fiji, the Marshall 
Islands, Panama, Paraguay and Sudan, they highlighted this inter-
dependence: 

e warmly welcome the 
creation of the mandate 
of a Special Rapporteur 
on Human Rights and 
Climate Change by the 
Human Rights Council. 
Through a dedicated 
mandate, the Human 
Rights Council will hence-
forth be able to give 

climate change the systematic, focused and comprehen-
sive attention it has long deserved and to raise interna-
tional awareness and understanding of the profound 
interdependence between human rights, a healthy envi-
ronment and combating climate change. Climate change 
is already having negative effects on the enjoyment of 
human rights across the globe and these effects are 
more acutely felt by persons in vulnerable situations.”

There is a greater awareness of the intersection of human rights 
and the environment, and the impact of environmental degrada-
tion on vulnerable communities. In a world of escalating tensions 
and tumult, it is somewhat reassuring to know there is some-
thing holding us to account in this region and that the rule of 
law can still mean something. The Escazú Agreement sets forth 
objectives to ensure people can have access to environmental 
information. It enables people to be consulted in environmental 
decision-making processes. It allows people to take legal action 
in cases of environmental damage. It promotes and defends 
the rights of environmental defenders and the rights of indig-
enous peoples and local communities. And ultimately, it offers 
a measure of protection for those brave eco-warriors, those like 
Óscar Eyraud Adams and Fikile Ntshangase, who speak up to 
save the natural world and ourselves, and who are being killed in 
increasing numbers across our region and our planet. 

Deforestation

"W
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he prevalence of gender-based violence 
(GBV) in Trinidad and Tobago is quite 
high. This includes domestic violence, 
sexual harassment and sexual abuse.  
For the most part, women and girls are 
the targets of these forms of violence 
whose causes are connected to socio-
cultural ideologies and the unequal 

gender power relations derived from these 
belief systems. 

A national study conducted in 2017, showed that 
one in three women experienced at least one 

form of violence in her lifetime. More revealing 
is the fact that one in every three women did not 

disclose their experiences of violence. Of those expe-
riencing violence, 69% did not seek help.

GBV does not stay at home. Persons affected by domes-
tic violence go to work whether they are perpetrators 
or victims, and the experience of harm and insecurity 
follows them there. Women make up approximately 40 
percent of the workforce and based on the one-in-three 
ratio identified previously, ultimately those experiences 
will have implications and consequences for everyone in 
the work environment. Because of this reality, employ-
ers and workers in organisations must be aware of the 
impact of GBV in the workplace and understand their 
roles in addressing it and the ways in which it can be 
done in the corporate sector.

T

ONE IN THREE
IS 

TOO 
MANY

Addressing Gender-
Based Violence is Both 

a Moral and Business 
Imperative
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By Sabrina Mowlah-Baksh
General Manager,

Coalition Against Domestic Violence 

VICTIMS AT WORK
Domestic violence affects employees in different ways. 
While work can be a safe haven for victims away from their 

abusers, it can also be a dangerous place since abusers know 
where to find them. 

Data shows that victims experience higher levels of mental 
distress at work, higher levels of unspecified bodily pains, lower 
levels of confidence as well as a lower capacity to concentrate. 
These behaviours can make it seem like the victim is an unsat-
isfactory team member. A survivor described her experience in 
this way:

“I could not concentrate…was caught up mentally…lived 
in my head a lot…did not leave room for being as pro-
ductive as I could have been. It was torturous at times… 
felt like being in a wheel…like a hamster or sometimes a 
roller coaster ride… on and off…”

PERPETRATORS AT WORK
In the same vein, perpetrators of abuse may use their work time 
or equipment to send abusive messages or otherwise plan and 
carry out violent acts. They may be preoccupied or distracted, 
which affects their work performance, and leaves them vulnera-
ble to discipline or job loss—which then puts the person targeted 
by their abuse at greater risk, as unemployment is a risk factor 
for serious injury or death.

EFFECT ON CO-WORKERS
Co-workers and others in the workplace do experience the nega-
tive effects of domestic violence through increased workloads, 
stress, calls or visits from their co-worker’s abuser, and other 
potential safety risks. 

A survey conducted during a collaborative anti-GBV ini-
tiative by AMCHAM T&T, the Institute for Gender and 
Development Studies (IGDS) and the Coalition Against 
Domestic Violence (CADV) in 2021, yielded that over 40% 
of employees had female colleagues disclosing experi-
ences of violence. The highest number of those employ-
ees experienced emotional abuse (87.5%), intimate 
partner violence (50%), economic violence (50%) and 
physical abuse (37.5%).

mployers cannot afford to turn a blind eye to 
this situation as there are significant implica-
tions for human resources, management, 
security, profit and reputation. Decreased 
worker morale and strained co-worker rela-
tions affect motivation and ultimately produc-
tivity. A 2019 article published in the Justice 
Policy Journal by Wallace, et al cited that the 
cost of domestic violence to individuals, the 

state and businesses in Trinidad and Tobago is approximately 
$8,250 to $12,500 per person. The global estimates on lost pro-
ductivity conservatively range from 1.2 to 2% of GDP—almost 
most of what most governments spend on primary education in 
developing countries.

Staff turnover has cost consequences due to increased replace-
ment, recruitment and training costs if victims are dismissed for 
poor performance or absenteeism. From a security perspective, 
there is potential harm for employees, co-workers and/or clients. 
Statistics from the Crime and Problem Analysis Unit of the 
Trinidad and Tobago Police Service (TTPS) show that in the last 
five years, five women were murdered at their workplace.

E
The cost of domestic vio-
lence to individuals, the 

state and businesses in 
Trinidad and Tobago is 

approximately $8,250 to 
$12,500 per person. 
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ACKNOWLEDGE THE REALITY
It makes moral and economic sense, therefore, for 
employers to acknowledge this reality and provide a sup-

portive and accommodating workplace through the establish-
ment of a workplace violence policy. 

There are benefits to be derived for victims, co-workers and 
employers. Specific to the victim, it provides the opportunity to 
establish financial independence and access to help when they 
need it. It helps all workers to be in a position to identify warning 
signs because people who experience this type of violence are 
more likely to report it to a co-worker than to others in the work-
place. All employees should be sensitised and trained to help to 
recognise the warning signs and risk factors for GBV, as well as 
steps to take when reporting is needed.

A workplace policy will ensure that support and assistance to 
victims of violence are readily available whether it’s through 
an established team effort or through an Employee Assistance 
Programme. A support network in the workplace will also allow 
victims to connect to available services and resources and 
develop/support safety plans. These are all critical elements in 
demonstrating the employer’s general duty to ensure that all 
employees have a safe and healthy workplace, which includes 
protecting all employees from various forms of violence.

DOMESTIC VIOLENCE WORKPLACE 
POLICY
The Coalition Against Domestic Violence worked in collaboration 
with the Trinidad & Tobago Chamber of Commerce to develop 
a Domestic Violence Workplace Policy, which was officially 
launched in August 2019. The policy addressed support and 
assistance to victims of violence, policies and procedures to 
assist employees impacted by violence. This policy also covered 
assistance to employees who are perpetrators of violence and 
necessary actions to hold them accountable for violent behav-
iour. Companies have the choice to adopt the policy in its 
present form, tailor it to meet their specific needs, or integrate 
relevant elements of it into their existing human resource policy.

Businesses operate and function in the larger context of com-
munities and societies and as such, cannot afford to absolve 
themselves of the responsibility of dealing with GBV. A survivor of 
violence had this experience:

“I was dismissed from my job even though I was a victim 
of domestic violence. The perpetrator harassed me at my 
workplace, going so far as interfacing with my superiors. 
Although the company provided some initial support, 
the social stigma associated with domestic violence 
resulted in my dismissal. The company did not want the 
headache of dealing with what was considered to be a 
social issue.”

The private sector can be and has been a powerful agent for 
change by protecting employees’ rights, improving work environ-
ments, creating better products, shifting cultural norms through 
customer beliefs and attitudes, and incentivising better practices 
across industries. Addressing GBV is both a moral and business 
imperative. In answer to those who may ask the question, “Is it 
our business?” The answer is an unequivocal “YES”. Several com-
panies in Trinidad and Tobago have already recognised their role 
in ending gender-based violence. If you are one of those who 
think it’s not your business, we urge you to “make it your busi-
ness”. 

Businesses operate and 
function in the larger 

context of communities 
and societies and as such, 

cannot afford to absolve 
themselves of the respon-
sibility of dealing with 

GBV.
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A WORKPLACE POLICY WILL ENSURE THAT 
SUPPORT AND ASSISTANCE TO VICTIMS 
OF VIOLENCE ARE READILY AVAILABLE 
WHETHER IT’S THROUGH AN ESTABLISHED 
TEAM EFFORT OR THROUGH AN EMPLOYEE 
ASSISTANCE PROGRAMME. 
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istorically, Trinidad and Tobago’s corporate 
sector, along with the nation’s legislators and 
regulators, has been dedicated to supporting 
the well-being, health, safety and security of 
its employees.

The country’s first legislation, The Factories 
Ordinance Chapter 30 No. 2, which was passed 
71 years ago in 1950, provided health and welfare 

standards with respect to hazardous process, plant and machinery.  

As the country’s economy grew, primarily driven by the oil and gas sector 
and supported by the manufacturing sector, the 1950 Factories Ordinance 
Legislation could not keep pace with technological advances and the new 
risks posed to employees. 

Also, according to the Central Bank of Trinidad and Tobago, our employed 
population increased from 401,000 in 1991 to 609,000 in 2020, marking 
an increase of 208,000 persons over 29 years, which represents a larger 
number of individuals who are at risk of injury at work. 

Even though the 1950 Ordinance remains in force, a new Act was intro-
duced 17 years ago in 2004—the Occupational Safety and Health 
Act No. 1. This Act was further amended in 2006 by OSH Act No. 3, to 
update relevant obligations for employees and employers, as well as to 
increase the legal powers of Inspectors.

2020: 16 PEOPLE DEAD ON THE JOB
Unfortunately, despite preventive measures, workplace injuries occur, 
and some of those are fatal. Let us have a look at the numbers 
in Trinidad and Tobago. According to the OSHA website, the total 
number of fatal work injuries for the 5-year period of 2015 to 

H

By Inshan Meahjohn 
Vice President Regional Insurance 

Operations

Pan-American Life Insurance Group

LOOKING BACK AT

EMPLOYEE 
SAFETY

The past 25 years have seen a greater focus on public/
private sector, and academic partnerships on the 

critical issues of HSSE. 
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The past 25 years have seen a greater focus on public/private 
sector, and academic partnerships on the critical issues of HSSE. 
Trinidad and Tobago’s stakeholders remain focused on learning 
from the past, as well as from international best practices. Our 
workforce continues to demonstrate resilience; our legislators 
continue to draft papers to further protect its workforce; our pop-
ulation is generally more aware of HSSE; our academics continue 
to study the topic and provide relevant research and learnings; 
and our corporate sector continues to invest in resources, train-
ing and physical infrastructure to keep its stakeholders, customers 
and staff safe and secure. 

Still, there is significant work to be done, but we must be proud 
of our journey and the milestones reached to date as a nation. 

2020 was 59, with 2020 having the highest number with 16 
fatal injuries. During the period 2016 to 2020, the top indus-
try sectors with the highest rates of fatal work injuries were 

• Transport and Storage (9), 
• Construction, Mining and Quarrying (7 each) 
• Administrative/Support Services and Water Supply (5 each)
• Manufacturing, Arts and Entertainment, Wholesale and Retail, 

and the Repair of Motor Vehicles (3 each). 

In the corporate sector, we continue to learn from these cases and 
implement new policies and procedures to prevent the loss of life 
and limb.

It was noted in The West Indian Journal of Engineering (2019), where 
researchers Ellis and Gordon studied the Employee Perception of 
the Impact of Occupational Health and Safety Management 
on Organisational Commitment: A Case Study of an Energy 
Sector Organisation in Trinidad and Tobago, that Occupational 
Health and Safety (OHS) is one dimension of the work environment 
which can impact employee commitment to organisations. 

A poor work environment can lead to high attrition rates, employee 
unrest and disruption in production. A cross-sectional case study 
conducted using 31 non-managerial employees identified in the 
petroleum sector in Trinidad and Tobago concluded that the prioriti-
sation of occupational health and safety in the workplace facilitates 
employees’ organisational commitment. It is therefore critical to 
recognise that the workers who perceive that their health and safety 
are given sufficient consideration by management, will demonstrate 
strong emotional attachment and therefore commit to the organisa-
tion.

One unifying factor in all of the above is employers’ attention to the 
key issues of health, safety, security and environmental concerns of 
their employees, stakeholders and customers.

HOW PALIG RESPONDED TO COVID
n December 2019, the world was drastically changed by 
the spread of the coronavirus, COVID-19. The pandemic 
has claimed the lives of over 4.7 million people globally, 
infected over 232 million people and introduced several 
new workplace safety challenges for the corporate sector 
in every region of the world.

Pan-American Life Insurance Company of Trinidad and 
Tobago Limited took swift and decisive action to protect 
its employees, customers and stakeholders, including the 

implementation of handwashing/sanitisation stations and tempera-
ture checks, plus “no mask-no entry” in all our service centres, head 
offices and agencies nationwide.  

Our CEO, Greer Quan, led the charge with constant communication 
to the market, staff support and training initiatives for our employ-
ees. Pan-American Life Insurance Group (PALIG) also instituted 
special opening hours for its differently-abled and aged customers 
throughout its footprint. With the advent of WHO-approved vac-
cines, PALIG supported AMCHAM T&T in the vaccination drive at 
NAPA to ensure as much of the population as possible had access to 
vaccines.

I
The prioritisation of occu-

pational health and safety 
in the workplace facilitates 

employees’ organisational 
commitment. 
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n many ways, the world we knew and drew certainty from 
is disappearing before our eyes. This change is neither 
comfortable nor predictable.

Global impact on supply chain, shrinking markets, change in con-
sumer behaviour, employee engagement and organisation culture 
change, virtual schooling, working from home, unemployment, 
access to foreign exchange, reduced household income, corona-
virus, mental health and grief, are some of the factors keeping 

leaders up at night. But this is only the tip of the iceberg. What lies beneath 
the surface? What matters to leaders in Trinidad and Tobago and the 
Caribbean today? How are organisations preparing their leaders to respond 
to the beginning of this new era?

Whether it is political leadership challenges, economic collapses or organisa-
tional and professional changes, many are wondering:

• How can I survive in this situation?

• When is it okay to say what needs to be said?

• What is the best way to lead and motivate my team?

• How do I manage my anxiety and the stress caused by the uncertainty?

• When is the right time to take new action?

I
By Urban Hudlin, Mary Fullerton 

and Dr. Keith Lequay 
Group Relations/Change Consultant, 

Caribbean Group Relations Consulting

GROUP RELATIONS
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Leadership is knowing how to take Authority from within
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UN Secretary-General António Guterres’ opening 
remarks to the Forty-First Regular Meeting of 
the Conference of Heads of Government of the 

Caribbean Community (CARICOM) in 2020 stated,

“The stresses on your economies are high and the need to 
protect and expand your development achievements for the 
Caribbean people is urgent. The UN system is intensifying 
support for the Caribbean and all small-island developing States. 
We are putting our best capacities and resources to support 
your voice and participation in global governance processes, 
to provide sound policy advice and help broker the partner-
ships that will facilitate your continued progress towards the 
Sustainable Development Goals.”

At the Forty-Second Regular Meeting of the Conference of Heads 
of Government of CARICOM held in July 2021, where Trinidad 
and Tobago Prime Minister Dr Keith Rowley handed the baton 
to Antigua and Barbuda Prime Minister Gaston Browne, the 
message was different but again clear, that working together 
remains a priority.

Ambassador Irwin Larocque, Secretary General of the 
CARICOM said,

“Heads of Government, as we mourn the continuing loss of life 
and count the cost of lost livelihoods from the COVID-19 pan-
demic, we must design a recovery that will not only resuscitate 
our economies but also enhance the resilience of our commu-
nity. It is our duty to fortify our community against the factors 
that threaten its viability and the sustainable well-being of our 
people. That is the priority which not only has brought us here 
at this time, but which is the driving force of our integration 
movement.”

Integration, brokering partnerships, working together within the 
Caribbean in private and public sectors, require leaders with 
additional skills which will better equip them to foster collabora-
tion within their organisations and across the territories. A Group 
Relations (GR) methodology is an approach we can use as a 
response to navigate these uncertain times.

ABOUT THE GROUP LEADERSHIP 
CONFERENCE
This type of conference is unlike training workshops we generally 
associate with leadership development. A GR conference is an 
experiential learning event, where participants learn about them-
selves in groups, in the moment, or in the “here and now.” It 
provides an opportunity to consider the challenges in resilience 
and reform that organisations and the Caribbean com-
munities are facing, and how leaders in a diverse environ-

Integration, brokering part-
nerships, working together 

within the Caribbean in 
private and public sectors 
require leaders with addi-

tional skills which will 
better equip them to foster 
collaboration within their 

organisations and across 
the territories. 
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ment can approach the “unthinkable and the unsayable.” 
The latter we see as a barrier to achieving the ambitions 
of the Caribbean community, while GR facilitates indi-

viduals in anchoring themselves and exploring their unconscious 
bias to change, while managing their anxieties.

GR emerged out of the post-World War II era and was coined 
in the late 1950s by UK-based group behaviour researchers at 
The Tavistock Institute who were studying relationships within 
and between groups. The psychoanalyst, Wilfred Bion, made a 
major contribution by developing group models and new theo-
ries of group behaviour. Early GR pioneers were social scientists 
and  psychodynamically-oriented psychiatrists who used group 
approaches to tackle practical war-time problems and benefitted 
from the work of sociologists such as Gustave LeBon; psychoana-
lysts such as Freud and Melanie Klein; and socialscientists such as 
Elton Mayo and Kurt Lewin.

STUDYING THE GROUP AS A WHOLE
By studying the group-as-a-whole in its wider social system and 
the relatedness of individuals to that system, sociologists devel-
oped theories about the behaviour of large, unorganised groups 
and noticed how individuals lose some of their individuality when 
joining and conforming to group behaviour. This approach obvi-
ously has implications for modern day organisational systems 
where “group mind” and “group think” emerge to the detriment 
of organisational efficacy and decision making.

As mentioned, a GR conference is not a traditional type of 
conference and is really an experiential event where members 
learn “by doing”. It is a learning event where issues of personal 
leadership, one’s diverse roles, the exercise of authority, personal 
and group boundaries, and the pursuit of task, are all explored. 
Within this conference, temporary institutions or sub-systems are 
created in a condensed format, to mirror daily organisational life. 
The learning is therefore condensed, yet very real.

TAVISTOCK INSTITUTE
For example, the aim of the annual Tavistock Institute's Leicester 
Conference is to bring together understanding of the conscious 
and unconscious processes of work groups in human systems. 
The goal is to be more effective in working with the underlying 
dynamics within and between organisations, and between these 
and the wider, indeed global, society. Some other GR confer-
ences have themes around contemporary social issues. 

GR conferences are therefore designed to provide opportunities 
for learning by taking part in a series of group-work events in 
separate systems and in the conference as a whole. Participants 
are able to study their own and others' behaviour as it happens 
in the different events. While there is always consultancy avail-
able in the events, each member uses their authority to accept 
what proves useful learning and reject what is not. Through this 
process, members can explore and consider the ways they gain 
or lose power and exercise their authority, in various systems in 
everyday life.

The Tavistock model is therefore a tried and tested learning 
method which seeks to develop leadership capacity within and 
across the public, private, corporate and academic sectors.

GR conferences are a way of learning for leadership. It is a meth-
odology that offers the opportunity to work with the conscious, 
rational part of ourselves and the sometimes hidden, uncon-
scious thoughts, feelings and ideas. These hidden dimensions 
can often get in the way of achieving the goals and aspirations 
set out by leaders and their teams. Deepening the understand-
ing of groups and how to work with them are vital in the new 

Urban Hudlin is a Group Relations /Change Consultant, Analytic 
Psychotherapist 

Mary Fullerton is a Group Relations/Change Consultant, Organisational 
Consultant/Accredited Leadership Coach

Dr Keith Lequay is a Group Relations Consultant Organisational Psychologist

caribbeangroupconsulting.com/conference

Facebook: Caribbean Group Consulting 

Website:caribbeangroupconsulting.com/conference 

Website: tavinstitute.org 

Email:mary@caribbeangroupconsulting.com

How can leaders in a 
diverse environment like 
the Caribbean approach 
the “unthinkable and the 

unsayable” ?

economy. This is not easy learning—it is for those keen to grow 
and lead authentically in a complex environment.

You will leave the event able to see the dynamics in the work-
place and community in new ways, take up your role as an active 
citizen, enhance your career trajectory and contribute to the 
sustainable growth of your organisation and the region.

To this end, the 4th Group Relations Conference in the 
Caribbean, co-sponsored by The Tavistock Institute of Human 
Relations (tavinstitute.org) and Caribbean Group Relations 
Consulting takes place between November 25 and 27, 2021, 
online. 
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he Total Convenience Management (TCM) 
Group of Companies have been proud 
members of AMCHAM T&T for many years.  

The AMCHAM T&T HSSE Conference has been a 
special staple of our annual calendar. At no time 
in the past ten years have the camaraderie and 
shared learnings of this event been more impactful 
and more valuable than during the global pan-
demic.  

The ability of AMCHAM T&T to provide the virtual mediums to join leaders 
together throughout the pandemic has been invaluable in providing 
shared learnings and best practice.  

A VEHICLE SERVICES COMPANY
TCM is a vehicle services company. You know us on the roads of T&T as 
the 24-hour emergency response team that is there for every motorist in 
a crisis. What you may not know, is that TCM has also provided shuttle, 
taxi and bus transport services for essential workers throughout the 
energy, finance and food sectors during the pandemic. 

T
 The TCM HSE Journey through the Pandemic

By Robert Visser
Managing Director, TCM LR
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Our technical capabilities in leading with COVID-19 safety 
protocols throughout the past 15 months have been 
an important part of our corporate evolution. Engaging 

with key stakeholders to move essential personnel during a time 
when people’s movements have been heavily restricted has been 
both challenging and rewarding.  

TCM had to lead in sanitation and social distancing protocols. 
Our teams created new ways to separate drivers from passen-
gers. We utilised the cloud to manage thousands of monthly 
24/7 Emergency Roadside Assistance callouts—all re-routed to 
our Customer Service Dispatch Team's cellular phones while they 
were safely working from home for months at a time.  

It has been a true test of character and team resilience to seek 
sustainability through the most aggressive safety implementa-
tions in our 20-year history.  

oad Safety has remained TCM’s #1 priority 
because so many of our team members 
are drivers first and foremost. The learn-
ings we have gained from partners like 
Atlantic, bpTT, and Shell Trinidad & Tobago 
Limited—all of whom are major contribu-
tors to the success of the AMCHAM T&T’s 
HSSE conference—have allowed TCM to 
evolve as never before during the global 
pandemic.  

Our TCM “Safest Commercial Fleet in T&T” initiative was created 
because of the HSSE leadership of these key stakeholders in 
bringing global innovation to Trinidad and Tobago.  This has 
led to the adoption of global best practices discerned from 

R

“It’s not what we don’t 
know that gets us in 

trouble. 

It’s what we know for 
sure that just ain’t so.” 

- Mark Twain 
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hundreds of millions of miles in driving metrics to provide 
the best understanding of safe and active driver coaching 
systems and their full management integration.  

What was so incredible about the TCM journey of the past 24 
months was a dawning recognition of how far all of us must still 
travel when the entire narrative of how we operate is altered on 
a moment’s notice.  

ARRIVE ALIVE
TCM began the “ARRIVE ALIVE!” Road Safety NGO in the 2000s 
and TCM has led its teams with safety messaging and a strong 
focus on the safest behaviours on the roads of T&T for two 
decades. TCM won multiple safety awards in the last five years, 
and we assumed that TCM was one of the leaders in road safety 
in T&T. We were 100% wrong. We had tremendous gaps that 
still needed to be addressed. (As we all do when we are truly 
honest with ourselves.)

In the past two years, TCM has achieved specific safe driving 
targets throughout our roadside assistance and transport opera-
tions that have seen a next level safety culture transformation. 
Our teams rarely, if ever, break the speed limits on highway or 
off-highway throughout Trinidad and Tobago.  

At the beginning of 2020, TCM would still receive the occasional 
complaint around our TCM drivers going “too fast” or “using the 
shoulder” when they were hurrying to a customer’s aid. The col-
laborative work of our full teams, and an understanding of the 
personal and team benefits of the “Safest Commercial Fleet” 
initiative has created a new paradigm.  

The only complaints that TCM receives from the public now are 
that our TCM drivers “are all too SLOW!”  

THE AMCHAM T&T ANNUAL NATIONAL 
EXCELLENCE IN HSE AWARDS 
These competitions have been especially rewarding for TCM’s 
leadership teams over the past few years. The ability to consider, 
distil and present around the many safety initiatives that would 
have been so engaging and urgent in the moment, provide tre-
mendous opportunities for reflection and further learnings.  

The AMCHAM T&T HSE Awards process has given our senior lead-
ership teams the chance to exhale and reflect on specific HSSE 
achievements and projects. Projects that never should have been 
possible given the limitations of resourcing and deadlines that 
had to be met during the urgent moments of the pandemic. 
Events and achievements that have all cascaded together in the 
blur of the past 12–15 months.  

It must also be noted that the volunteers who give of themselves 
to judge the HSE submissions must be thanked wholeheartedly 
for their professional and selfless contributions.   

These capable HSSE experts, empanelled by AMCHAM T&T, 
who have given their valuable time, have been both influential 
and demanding. Their interactions with our respective leaders 
provide rare opportunities to grow and to learn. Where chal-
lenged, it gives them the chance to find their voices and cham-
pion their achievements.  

The process is a gift.    

uring the past two such annual compe-
titions, TCM has been able to pair TCM 
internal leaders together from different 
divisions of the organisation and then 
have each pairing present to the other 
three teams and to senior leadership. It 
provides an exceptional opportunity to 
collaborate and reflect.  

In the favourable instances where these teams have been 
selected as finalists, it provides that further prospect of engag-
ing with external HSSE experts from multiple industries.  During 
that intensive judging phase, our teams must contemplate 
certain questions about their approach that they may never have 
considered. This type of professional exposure and coaching is 
something that is rare to find.   

Necessity has certainly been the engine of invention during 
these extremely challenging times. The ability to meet such 
challenges has, and always will be, about the people who stand 
beside you in these moments.  

At TCM, we have been unusually blessed by the 250+ TCM team 
members who have stood side by side throughout 2020 and 
into 2021.  

AMCHAM T&T has been an incredible partner for so many of us 
during the past decade and especially during the pandemic. 
Enjoy the Annual HSSE Conference and never stop learning! 

Rob Visser immigrated to T&T in 1997 to be with his wonderful wife, Shelley-
Anne Visser.  Rob Visser joined TCM as Managing Director in 2002.  He is the 
proud father of two teenage sons, Adrian (17) and Jacob (14).  

robert.visser@totalcm.com

1 (868) 398-7761

Instagram: @tcm_ltd_tt

Facebook: @TCMLtdOfficial 

Twitter: @TCMLTD 

The only complaints that 
TCM receives from the 

public now are that our 
TCM drivers “are all 

too SLOW!”  

D

mailto:robert.visser%40totalcm.com%20?subject=
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ccording to Fortinet’s latest semi-annual FortiGuard 
Labs Global Threat Landscape Report, “2020 wit-
nessed a dramatic cyber threat landscape from 
beginning to end. Although the pandemic played a 
central role, as the year progressed, cyber adversar-
ies evolved attacks with increasingly disruptive out-
comes. They maximised the expanded digital attack 
surface beyond the core network to target remote 
work or learning and the digital supply chain.”

Cyber security risk has never been greater, as everything is now interconnected 
in a larger digital environment. Integrated and AI-driven platform approaches, 
powered by actionable threat intelligence, are vital to defend across 
all elements of the network and to identify and remediate threats that 
organisations face today in real time.
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Bmobile Business Teams Up With Fortinet – World Leader In Cyber Security

COMBATTING
CYBER THREATS

Cyber security risk has 
never been greater, as 
everything is now inter-
connected in a larger 
digital environment.
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As companies and government agencies confront greater 
cyber security risks in 2021, bmobile business has teamed 
up with Fortinet, the number one cyber security provider 

in the world, to provide its corporate and government customers 
the latest and most innovative suite of cybersecurity offerings. 
The arrangement also makes available both companies’ techni-
cal expertise, consultancy and SOC (Security Operations Centre) 
services. 

arryl Duke, General Manager Enterprise 
Services (Ag.) at TSTT, believes that it is 
critical for bmobile business to provide 
these types of services to customers, 
especially since there has been an expo-
nential growth in online, web-based 
and cloud services during the COVID-19 
pandemic. 

“This growth is set to continue as businesses and governments 
adjust to entirely new ways of engaging their clients and the 
public. With this new arrangement, we can now offer a concise 
set of ICT services inclusive of our certified cloud platform for a 
total end-to-end managed solution.”

Duke said joining forces with Fortinet has positioned bmobile to 
support the company’s corporate and public service clients in 
their digital transformation strategy which will ultimately make 
a positive difference in the lives of citizens and customers in 
Trinidad and Tobago.

WHO EXACTLY IS FORTINET?
Fortinet is a global leader in network and cyber security with 
over twenty years of experience in the industry, some nine 
thousand employees and over 530,000 customers worldwide. 
Fortinet has been recognised by Gartner as a leader in many 
technologies, including enterprise firewall, WAN infrastructure 
and networking. The company is also regarded as a visionary in 
security incident and event management, and a game changer 
in wired and wireless LAN infrastructure. In recognition of its out-
standing performance in 2020, Fortinet was recently named a 
Google Cloud Technology Partner of the Year for Security and a 
Microsoft Commercial Marketplace Partner of the Year.

At the official launch of the cooperation between bmoblie and 
Fortinet, which focused on the theme “Embedding Cybersecurity 
into Government Digital Transformation Strategy”, Fortinet’s Jim 
Richberg, Public Sector Field Chief Information Security Officer 
(CISO) and VP of Information Security, commented on how mid-
sized organisations are seeing the future as the world emerges 
from the pandemic. Citing a survey conducted in late 2021, 
Richberg said, “The office of the future is not going to look like 
the offices we left in March 2020.” The survey forecasts a con-
tinuation of hybrid work patterns with most companies likely to 
let a significant number of employees continue to work remotely 
for at least part of the week because most employees want this, 
and productivity has in fact risen.

Richberg also noted that telework would be an ongoing issue 
with organisations looking to supply cloud-based IT support at 
anytime and anywhere, and deepening their use of smart opera-
tional technology and robotic process automation to augment 
work force.

DIGITAL FRANKENSTEINS
On the emergence of digital Frankensteins—with the hybridisa-
tion of cyber threats creating more malicious and harder to 
defend attacks—Richberg admits that organisations find it very 
difficult to respond effectively to these threats. He says this is 
in large part due to the growth in the number of attacks, the 
expansion of network vulnerabilities from remote workforces, the 
serious shortage of skilled cybersecurity professionals (such as 
cloud architects, network engineers and security architects) and 
also because of data and solutions overload.

Fortinet’s solution to these challenges, Richberg says, is to 
“instrument the key parts of the attack surface with devices that 
are both sensors and controls, i.e., produce a security platform 
or fabric.”

The Fortinet security platform leverages artificial intelligence 
and machine learning (AI/ML) to dynamically generate threat 
intelligence, identify at-risk activity and block unknown risks. The 
breadth of AI/ML in cybersecurity covers anti-malware, web filter-
ing, web app security (monitors application interactions), UEBA 
(collects data access activity across the company and detects 
anomalies) and sandbox (examines file at the organisation, com-
bining static and behavioural analysis).  

Richberg noted that just a few months ago, Fortinet launched 
a new service, their Security Operations Centre (SOC). This is 
Fortinet’s 24/7 command centre for monitoring the cyber secu-
rity activities within a customer environment. This may include 
everything from the business’ websites, databases and servers, 
to applications, networks, desktops, data centres and a variety 
of endpoints. If there is a breach within the managed endpoints, 
the SOC will activate a pre-defined set of "playbooks" to reduce 
the impact of the breach.

The Fortinet security fabric defence along with the suite of ser-
vices available in the bmobile business cloud, can provide the 
Government of Trinidad and Tobago and all its stakeholders as 
well as corporate T&T, the confidence to pursue and achieve 
digital transformation, which is a pre-requisite to T&T achieving a 
high and sustainable standard of living for its citizens. 

D
Darryl Duke

General Manager Enterprise 
Services (Ag.) at TSTT

Jim Richberg
Public Sector Field Chief 

Information Security Officer (CISO) 
and VP of Information Security, 

Fortinet
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How Can Companies Build 
Inclusive Policies in the Workplace 
for the Deaf and Hard of Hearing?
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ll too often, company initiatives aimed at improving 
diversity, equity and inclusion (DE&I) are framed in terms 
of corporate social responsibility and charity. Not that 
anything is wrong with CSR per se—being a good corpo-
rate citizen that is altruistic towards the wider society, 
especially those persons deemed less fortunate or at risk, 
is indisputably salutary and should be applauded. But this 
conflation can sometimes result in DE&I competing with 

actual CSR initiatives for the company’s attention and largesse, especially when 
they are viewed as “favours” being dispensed to persons who “need a leg up”.

DE&I is better looked at from a much broader perspective: one that is informed by an 
appreciation of the inherent value that it can bring to the organisation, over and above 
goodwill. This brings us to the deaf and hard of hearing (HoH) population, a demographic 
that in Trinidad and Tobago is estimated to be between 70,000 and 100,000 persons. 
Incidentally, approximately 25% of persons over age 60 have disabling hearing loss, so a size-
able proportion of the hearing population will at some point join those ranks. Deafness is 

A
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By Ashley Mitchell
Director, Caribbean Sign Language Centre

often referred to as the invisible disability, as it is usually 
difficult to tell that someone is deaf unless one tries to 
communicate with her or him or sees the person signing. 

This results in most people underestimating the size of the deaf 
population and companies not catering for them adequately, if 
at all. 

Looking purely at the numbers, the deaf and HoH community 
represents both a substantial potential customer base and a 
labour force that is not being fully tapped. “Unlocking eco-
nomic potential” is somewhat of a hackneyed phrase, but in this 
scenario, it is very apt as many persons from this group come 
up against communication barriers, ignorance, discrimination 
and other challenges that militate against them getting gainful 
employment or impinge on their ability to buy the goods and 
services they want and need.

BENEFITS FROM HIRING DEAF PEOPLE
But more than that, both formal research and anecdotal evi-
dence show that companies that hire deaf persons and put in 
place proper policies and provisions for them, benefit in other, 
perhaps unexpected, ways. 

Deaf employees are typically more loyal to their employers than 
their hearing counterparts are and have a stronger work ethic, 
an age-old issue that continues to bedevil many an employer 
in Trinidad and Tobago. Deaf and HoH employees tend also to 
be more detail-oriented and patient in carrying out their jobs. 
Because they have had to be more observant and to creatively 
problem-solve in order to navigate a hearing world, they bring 
these enhanced skillsets and mindsets into the workplace, with 
direct benefits to companies that are looking for innovative solu-
tions. All businesses solve problems for customers and having 
deaf team members can help drive innovation throughout a 
company’s value chain.

dditionally, hearing employees who learn 
sign language get better at multitask-
ing, improve motor skills, develop better 
peripheral vision, and have better all-
round communication skills. Hiring deaf 
and hard of hearing persons provides the 
opportunity to develop the culture of the 
company, as it encourages all employees 
to work on effective and efficient com-

munication while pushing management and staff to examine 
new perspectives and approaches. 

As customers, deaf and HoH persons are likely to be loyal to 
brands and companies that treat them with respect and dignity 
and make genuine efforts to bridge the communication gap. 
Companies that increase accessibility for deaf and HoH persons 
online and in-person attract more of those customers as well as 
their relatives and friends, who purchase more often and have a 
higher spend per transaction.

For companies to avail themselves of these and myriad other 
advantages, they need to enact policies that facilitate the 
recruitment, selection, upskilling and development of deaf and 
hard of hearing employees as well as to raise deaf awareness 
among the wider workforce. The policy aimed at reaching deaf 
and HoH customers would also help to systematise customer 
service and communication with this key segment.

Enlightened companies can use as a starting point the afore-
mentioned ROI of hiring deaf and HoH people and catering for 
them as potential customers; companies should have a vested 
interest in being more inclusive. Another factor in coming up 
with policies is that of human rights.

A
Hearing employees who 
learn sign language get 
better at multitasking, 

improve motor skills, 
develop better peripheral 

vision, and have better 
all-round communication 

skills. 
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The United Nations Convention on the Rights of Persons with 
Disabilities (CRPD) was developed by civil society and member 
countries of the United Nations, including Trinidad and Tobago, 

to ensure that persons with disabilities enjoy the same rights and fun-
damental freedoms as other people. The Caribbean Sign Language 
Centre (CSLC) is proud to have contributed to the promulgation of 
the CRPD by translating all 50 Articles into Trinidad and Tobago Sign 
Language (TTSL).

Five articles of the CRPD directly concern deaf persons:

• Article 2 – Definition

• Article 9 – Accessibility

• Article 21 – Freedom of expression, opinion, and access to infor-
mation

• Article 24 – Education

• Article 30 – Participation in cultural life, recreation leisure and 
sport.

Companies seeking to build inclusive policies would do well to familia-
rise themselves with these Articles and the tenets that underpin them. 
The Articles provide useful guidance to policymakers in both public 
and private sector organisations, giving them a steer on practical, 
implementable initiatives like hiring professional sign language inter-
preters and translators.

ORGANISATIONS THAT CAN HELP YOU 
BECOME MORE INCLUSIVE
Engaging with organisations like the Caribbean Sign Language 
Centre and other NGOs like WeCare, Voice of the Deaf, and Deaf 
Pioneers that work with the deaf community will help companies 
come to a better understanding of the challenges faced by the com-
munity and the opportunities it presents. It will help to disabuse 
decision-makers of misconceptions and reduce if not remove implicit 
bias, enabling companies to be much less prescriptive when building 
policies.

o this end, conducting an audit of the com-
pany’s current level of deaf-friendliness and 
awareness would be useful, especially if done 
by an external entity. This results in bespoke 
recommendations for the company in building 
or extending communication bridges between 
the deaf and the hearing. Recommendations 
might include training frontline and other 
staff in sign language; using the services of 

professional interpreters for interviews, meetings and other engage-
ments; translating websites and printed material into sign language, 
especially as most deaf persons’ English proficiency is limited; and 
installing sound induction loops in the workplace so that people who 
use hearing aids or have cochlear implants would get a clearer sound 
without background noise interference. 

It is heartening to see an uptick in the number of private sector organ-
isations taking concrete steps towards becoming deaf-friendly. CSLC 
partnering with AMCHAM T&T to host a seminar on deaf-awareness 
and inclusivity during International Week of the Deaf 2021, which has 
contributed to several companies reaching out to request deaf-aware-
ness or sensitivity training sessions for management and staff, and 
to avail themselves of the services on offer, including CSLC’s recently 
launched interpreting-as-a-service, a subscription-based service that 
gives companies access to a pool of remote sign language interpreters 
who use video conferencing technology to interpret for deaf custom-
ers or employees.

UP THE ANTE!
As inclusion becomes less of a buzzword that is linked to token-
ism and more of a call to authentic, meaningful action, increasing 
numbers of enlightened companies in Trinidad and Tobago will 
reap the benefits of proactively engaging with the deaf and hard of 
hearing population. More companies will also go a step further and 
contribute to developing the pipeline of workers by getting involved 
in initiatives around education and skills training for deaf persons. 
They will also avail themselves of new opportunities to creatively 
build brand equity and advertise their offerings to an underserved 
customer segment. 

This way lies an incredible new source of innovation and growth for 
companies in Trinidad and Tobago, except that it is not new at all. 
The deaf and hard of hearing community has been here all along, 
hidden in plain view, but with the pandemic bringing a greater sense 
of shared humanity, sign language interpretation of the televised 
news and press conferences driving awareness, and communication 
technology being much more widely accessible and utilised locally, 
the time for companies to up the ante is now. 

 

Website: cslctt.org

Email: caribbeansignlanguagecentre@gmail.com

Tel: 868 340 CSLC (2752) or 868 377 3863

Facebook: facebook.com/cslctt

Instagram: @caribbean_sign_language_centre
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private sector organisa-

tions taking concrete steps 
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OVERVIEW
ersonnel security is a critical compo-
nent of any organisation’s security 
management. Robust measures should 
be put in place to reduce or eliminate 
physical as well as cybersecurity threats 
against all personnel. Individuals who 
are capable of carrying out such threats 
have to be denied access to the facilities. 
Management of this process is actually 

quite straightforward when properly co-ordinated. 

It is a well-established practice to use the services of 
externally contracted security personnel. However, 
potential threats can be introduced by the mixing of 
external contractors with a core employee population; 
therefore, external contractors who have to do with 
your security should be vetted carefully. This article will 
discuss crucial factors for contractor vetting, how these 
factors can affect your organisation in the long run, and 
give you some simple tips to achieve effective contrac-
tor vetting.

PERSONAL HISTORY & CONDUCT OF A 
CONTRACTOR’S PRINCIPALS
Given that your organisation will enter into a profes-
sional relationship with a contractor, it is vital that the 
professional track record of the contractor’s principals 
be carefully reviewed.  Being associated with a contrac-
tor whose principals have personal track records of 
disrepute can adversely affect the reputation of your 
own organisation. It is worthwhile to check on things 
like any past criminal convictions, pending litigation, 
allegations of violent crimes, sexually related offences, 
terrorism, sedition, fraud, involvement in trafficking 
of persons, drugs and weapons etc. All these are very 
serious matters that cannot be taken lightly, as criminal 
conduct can trickle into your employee population and 
cause serious problems.

P

CONTRACTOR 
VETTING

By AMCHAM T&T's Security Committee
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Issues like litigation history, negative news reports and social 
media presence speak to the likely experience of doing business 
with the contractor. A contractor that tends to default on con-

tractual obligations, especially for an essential service, is one to avoid 
at all costs. Other issues such as abnormally high employee turnover or 
legal action initiated by employees are solid indicators of a toxic culture 
and should be flagged.

FINANCIAL HISTORY OF A CONTRACTOR
The financial practices of a contractor are serious factors for your 
consideration. Financial instability can lead to scenarios such as your 
organisation paying out large sums for equipment or mobilisation, fol-
lowed by the contractor going into receivership, monies, and associated 
records unaccounted for, leaving your organisation out of pocket and 
without the goods and services that were paid for, with no means of 
compensation. 

xternally audited financial accounts, not internal 
management accounts, will give a very clear picture 
on the financial position of the contractor. Some 
questions to be asked and answered are: Are the 
balance sheets showing assets and liabilities that are 
not commensurate with the nature of the business? 
Are fixed asset values not showing a favourable ratio 
with revenue being generated? Has the contractor 

appeared in Financial Intelligence Unit (FIU) reports as being flagged for 
irregular financial conduct? Does the contractor appear to be compli-
ant with BIR, VAT, NIS etc.? 

It is crucial that the contractor presents a salary and wage scale that is 
in accordance with legal requirements and industrial practices. This will 
ensure that the contractor’s employees will be fairly compensated and 
are less likely to supplement their income through theft and other illicit 
activity while at your facility.

OPERATIONAL RESILIENCE OF A CONTRACTOR
As the world navigates through a pandemic, the importance of a con-
tractor’s operational resilience is quite clear. A careful review of business 
continuity plans, risk-related policies and procedures will give a clearer 
picture into how much emphasis the contractor’s firm has placed on 
being able to effectively respond to disruption and recover its business-
critical activities.

VETTING A CONTRACTOR’S EMPLOYEES
Contractor’s employees will directly interface with your own employees. 
You would want to ascertain exactly how these persons were trained 
before they are inserted into your organisation’s environment. Similarly 
to how you would have vetted the principals, these persons should also 
be vetted for their own personal conduct. Request a dossier on each 
employee with his or her pertinent biographical data, qualifications, 
work history and references. 

It is crucial that the con-
tractor presents a salary 

and wage scale that is 
in accordance with legal 
requirements and indus-
trial practices. This will 

ensure that the contractor’s 
employees will be fairly 

compensated and are less 
likely to supplement their 
income through theft and 
other illicit activity while 

at your facility.

E

The AMCHAM T&T Security Committee has devel-
oped a resource to assist in vetting contractors 
and vendors. Please follow this link to view and 
download a Vendor and Contractor Vetting 
Questionnaire and supporting guidelines and 
assessment tool. It is recommended that these 
resources be used as a guide and be adapted to 
suit the purposes of the organisation.

SECURITY 

VETTING 

ASSESTMENT 

TOOL (EXCEL)

VENDOR AND 

CONTRACTOR 

VETTING 

QUESTIONNAIRE 

TEMPLATE AND 

GUIDELINES

DOWNLOAD HERE!

https://www.amchamtt.com/AMCHAM-T&T-Presentations/12114765
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any of us are familiar with the fire 
or combustion triangle—the three 
elements required for combustion: 
oxygen—the uncontrollable variable, 
fuel—partially controllable depending 
on the environment, and the ignition 
source—the only fully controllable 
element.

Crime can be likened to fire; in that they are both very destructive and 
they both require the alignment of three elements to occur. In the case of 
crime, these three elements are: 

1. criminal desire, 

2. victim or target, and 

3. opportunity.  

This stands for all types of crime, including violent crimes such as murder, 
assault, rape and robbery, and nonviolent crimes such as cybercrime, 
fraud, blackmail and extortion.

In the same way we cannot practically expect to control oxygen in the 
air, there is no way to control the criminal desires and motives of those 
who choose a life of crime, or those of questionable character. There are 
many reasons persons may choose to engage in criminal activities; chief 
among these is the generation of easy money. Despite the best efforts of 
law enforcement and organisations that invest in dissuading persons from 
going down the path of crime and criminality, there are also those 
who will act unscrupulously against what is perceived to be an easy 
target.  
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Criminal Desire, Victim/Target, Opportunity: The Perfect Triangle

By Colin Harris
Security Coordinator - Phoenix Park Gas 

Processors Limited
Member of AMCHAM T&T Security 

Committee
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HOW TO PROTECT YOURSELF
Fortunately, there are measures for making ourselves and 
businesses less likely targets for the criminal element. 

Some simple measures include:

• Ensuring there is adequate security protocols in place to 
protect personal and sensitive information—physical and 
cybersecurity.

• Limiting the amount of cash and/or valuable merchandise on 
the premises (or ensuring that there is adequate security if 
this is unavoidable).

• Mixing up the routine—switch up delivery as well as pickup 
days and times. 

FOR PERSONAL SAFETY: 
• Avoid displaying cash and flashy jewellery. 

• Avoid going to suspicious places alone.

n all fire prevention measures, the focus is extensively 
on eliminating sources of ignition because these sources 
are by far the most controllable in fire prevention. It is 
for this very reason that security professionals focus so 
very much on reducing and eliminating the opportunity 
factor in crime prevention. Over several decades, law 
enforcement and security professionals have tracked and 
monitored trends on what criminals perceive as oppor-
tune circumstances to commit offences. The table below 

shows some of these opportune circumstances and some of the 
measures for reducing your risk.

It is essential that we understand that a crime cannot take place 
unless all three factors of criminal desire, victim/target and oppor-
tunity are present. We also need to focus our priorities on con-
trolling, reducing and eliminating the opportunity factor, as the 
most realistic means of managing risk. Finally, it is essential that 
we educate ourselves on the best ways to remove the opportunity 
factor from various scenarios, by seeking out reliable information 
and expertise. 

I

Opportune Circumstance Risk Reduction Measure
Lonely, poorly lit areas • Ensure that the exterior of your building is adequately lit, especially when there is no one around or if 

there is low foot-traffic. Lights triggered by motion sensors can be used to conserve energy and create 
the illusion that someone is present at an unoccupied premise.

Inferior physical security infrastruc-
ture

• Ideally, premises should have a perimeter wall or fence with a secure gate.

• Burglar-proof windows and doors.

• Cameras are an effective deterrent and can also assist in finding perpetrators if a crime is committed.

Easily accessible cash and/or valu-
able merchandise

• Avoid keeping large amounts of cash and valuable merchandise on premises.

• Locations where cash and valuable merchandise are stored should be secured with adequate security 
infrastructure as described above.

Targets have limited understand-
ing of financial and technological 
concepts (opportune for fraud and 
cyberthreats)

• Education on basic financial concepts, e.g. how to identify a pyramid scheme.

• Education on identifying cyberthreats, e.g. phishing, malware and virus links, online scams.

• Education on the proper use of technologies and the related risks, e.g. how to avoid getting your credit 
card skimmed. 

• Implementation of cybersecurity protocols, e.g. use of passwords, restricted sites.

• Pay special attention to emails prompting you to take urgent action, such as provide personal informa-
tion and account numbers.

Online activity • Refrain from clicking unfamiliar website links.

• Refrain from replying to unknown email senders, paying special attention to those with strangely spelt 
email addresses.

• Refrain from answering odd-looking telephone numbers that have overseas area codes.
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AMCHAM T&T

all the Telecommunications Authority of 
Trinidad and Tobago (TATT) to find out 
if the equipment you want to import 
is certified for use here and whether 
you need to apply for your equipment 
certification before your item arrives in 
Trinidad and Tobago (T&T). 

All radio communications equipment import-
ed for use in T&T must meet the appropriate standards in order 
to be certified for use in this country. TATT has also established 
standards for telecommunications and broadcasting equipment to 
ensure the health and safety of the people of our country.

That is why every importer of telecommunications devices must 
apply for equipment certification before the device can be cleared 
at customs. 

Section 18(1)(d) of the Telecommunications Act, Chap 47:31 (“the 
Act”) gives TATT the responsibility to establish national telecommu-
nications industry standards and technical standards. The Act also 
makes TATT responsible for testing and certifying telecommunica-
tions equipment, to ensure compliance with: 

i. international standards; and 

ii. environmental health and safety standards, including electro-
magnetic radiation and emissions.

Applying for equipment certification is at no cost, whether you are 
an individual importing items for home use or a business importing 
for sale or its business use.

C

GET YOUR 
EQUIPMENT 
CERTIFICATION!

By the Telecommunications Authority of 
Trinidad and Tobago

A drone for Harry, walkie-
talkies for the twins…hmm…
what else? This year I’m 
tackling my Christmas list 
early!

STOP! You will need equip-
ment certification to import 
some of those items!

Ensuring a Safe 
Telecommunications 

Environment in Trinidad and 
Tobago
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RADIOFREQUENCY EMISSIONS
Another key area for which TATT establishes standards, is for 
radiofrequency emissions, whether it is from equipment in daily 

use or for telecommunications network equipment like cell sites. 

Twelve years ago, TATT took comprehensive steps to ensure that radio-
frequency emissions in this country were at a minimum and well below 
internationally recognised safety limits. 

Today, even with advancing technologies, TATT maintains its posi-
tion of ensuring internationally acceptable safe standards in T&T. 
This is in fulfilment of its mandates of (1) orderly development of the 
Telecommunications and Broadcasting sectors and (2) protecting the 
interest of consumers. 

he radiofrequency standards adopted in T&T 
conform closely to those mandated by the Federal 
Communications Commission (“FCC”) for use in 
the United States of America, which are them-
selves consistent with the standards proposed by 
the International Commission on Non-Ionizing 
Radiation Protection (“ICNIRP”) and the Institute of 
Electrical and Electronics Engineers (“IEEE”). 

TATT has also taken steps to periodically measure the emissions from 
every cell tower in existence since November 2008. The emission levels 
from such sites continue to be well below the safety limits established.

Details about the maximum permissible exposure limits for radiofre-
quency radiation (RFR) that can be emitted by all forms of telecommu-
nications equipment in T&T are available on TATT’s website (www.tatt.
org.tt) along with the RFR test results.

STANDARD SETTING FOR PHONES AND 
BROADCASTING
Other than these two areas, TATT also establishes standards for the 
provision of public telecommunications networks and services, such as 
fixed and mobile services, including the quality of services provided to 
customers in T&T. These form part of the obligations in the authorisa-
tion to operate (concession) of every service provider.

Similar standards exist for the provision of broadcasting services. 

The standards established by TATT for local infrastructure are especially 
significant in times of disaster, as they are the conduits through which 
at-risk individuals and communities receive critical information before, 
during and after disasters. 

In times of crisis, the need for telecommunications and broadcasting 
services escalate and there is hard evidence in support of this. TATT’s 
Annual Market report for 2020, records growth in the fixed and mobile 
Internet markets. These were the only two markets in 2020 recording 
growth in subscription figures. Subscriptions within the fixed Internet 
market rose to 376,800 – an increase of 37,400, or 11%, from 2019. 

Mobile Internet subscriptions grew by 17.9% from 2019, to register 
a total of 770,200. It will not be unreasonable to deduce the uptake 
in Internet subscriptions was attributed to more persons acquiring 
this technology to facilitate remote work and online school. 

TATT remains committed to ensuring a safe telecommunications 
environment in Trinidad and Tobago: Standardising, Certifying and 
Monitoring. 

Twelve years ago, TATT took 
comprehensive steps to ensure 
that radiofrequency emissions in 
this country were at a minimum 
and well below internationally 
recognised safety limits. 

T
Details about the maximum 

permissible exposure limits 
for radiofrequency radiation 
(RFR) that can be emitted by 

all forms of telecommunica-
tions equipment in T&T are 

available on TATT’s website 
(www.tatt.org.tt) along with 

the RFR test results.
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Telecommunications Authority of Trinidad and Tobago

A  Radio Frequency Radiation Meter used to measure the field strength of radiofrequency radiation emissions 
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Service
Provider Site Name

Address
Maximum

Power
Density (mW/cm2)

Digicel
TABAQUITE

Roche Trace, Rio Claro Road, Tabaquite

0.00002

Digicel
GUARACARA_QUARRY

Batchasingh Quarry, 11¼ mm Atagual Road, Guaracara, Tabaquite
0.00009

Digicel
PREYSAL

Off Freeport Mission Road

0.00003

Digicel
UPPER_CARAPICHIMA_COW

LP-44 Arena Cemetary Rd., Freeport

0.00012

Digicel
FREEPORT

LP-2 Calcu�a Se�lement Road 2, Freeport

0.00007

Digicel
CHASE_VILLAGE

LP-440 Southern Main Road, Chase Villlage

0.00012

Digicel
TODDS_ROAD_LOT

LP-16 Fletcher Road, Todds Road, Chaguanas

0.00044

Digicel
Todds Sta�on Road

Dan Trace, Todd's Road

0.00007

Digicel
LAS_LOMAS

LP-221 Chin Chin Road, Las Lomas

0.00012

Digicel
FREDERICK_SETTLEMENT

Campden Enterprises, Old Southern Main Road, Frederick Se�lement
0.00019

Digicel
BICHE

LP-65 Sooknan St., Biche

0.00003

Digicel
TALPARO

RC Church, Cor. Talparo Rd., Tamana Rd., and Mundo Nuevo Rd.
0.00002

TSTT
Tabaquite

Roche Trace, Rio Claro Road, Tabaquite

0.00003

TSTT
MtPleasant Shwy

11 Mount Pleasant Trace, Carolina Village, Couva

0.00011

TSTT
Preysal

Polo Ground Road, Preysal

0.00015

TSTT
Chandernagore

8 Coconut Avenue, Edinburgh

0.00004

TSTT
FreePort

Old Mission Road Freepot

0.00009

TSTT
Flanagin Town

42 Caparo Valley Road, Brasso Road, Flanigan Town

0.00005

TSTT
Caparo OPAC_COW_850

22 Mamoral River Road, Mamoral

0.00001

TSTT
Couva Road

443 Powdharie, Preysal Village, Couva

0.00086

TSTT
ChinChin2

LP-75 Madras Road, Chin Chin

0.00007

TSTT
MonroeRd

350 Southern Main Road, Warrenville, Cunupia

0.00009

TSTT
Jerningham

Cor. Endeavour and Jerningham Roads, Cunupia

0.00019

Central Trinidad

http://www.tatt.org.tt
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AMCHAM T&T

LEGISLATION TO WATCH

The Trinidad & Tobago 
Revenue Authority Bill 
2021

By Jeanelle Pran
Attorney-at-Law

M. Hamel-Smith & Co.

n a report published by the Inter-American 
Development Bank in May 2018, titled 
“Development Challenges in Trinidad and 
Tobago”, it was noted, among other things, that 
some of Trinidad & Tobago’s developmental chal-
lenges included civil service management and tax 
and revenue policies. 

It is well known that the Board of Inland Revenue (‘BIR’) is 
the principal tax collection agency in Trinidad & Tobago and that it 
has faced shortcomings in its ability to collect taxes within specific 
timeframes. Given that the BIR is a crucial source of income for the 
Government, its challenges in recovering taxes has a ripple effect on 
the Government’s ability to finance infrastructural, economic and 
societal developments. 

There have been attempts in recent years to transform the tax col-
lection system in Trinidad & Tobago in order to ensure more effi-
ciency and transparency. For instance, the Government has signalled 
an intention to establish a revenue authority to replace the BIR and 
the Customs and Excise Division. However, despite several attempts 
to pass the relevant legislation in order to implement this change, 
the Government has, to date, been unable to do so. 

The following will explore the current status of the legislation and its 
main features.  
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THE TRINIDAD & TOBAGO REVENUE 
AUTHORITY BILL 2018 (THE ‘REVENUE 

AUTHORITY BILL 2018’)
The Revenue Authority Bill 2018 was introduced in the House of 
Representatives on 25th May 2018 and a Joint Select Committee 
(the ‘Committee’) was established to consider and report on it. The 
Committee held several meetings and presented various interim 
reports on the status of its considerations. It also held stakeholder 
consultations with several entities and received and considered 
written submissions from key stakeholders, one of which was the 
American Chamber of Commerce of Trinidad and Tobago (‘AMCHAM 
T&T’). 

n its final report, which was laid in the House of 
Representatives on 13th May 2019, the Committee recom-
mended that Parliament consider and adopt its proposed 
amendments to the Revenue Authority Bill 2018. In the cir-
cumstances, the Revenue Authority Bill 2018 was withdrawn 
from the House of Representatives on 27th September 
2019 and was introduced in the Senate on 26th November 
2019 to reflect the amendments recommended by the 
Committee. It was passed in the Senate and had its first 

reading in the House of Representatives on 8th May 2020. However, 
it lapsed on 3rd July 2020 as a result of the dissolution of Parliament. 

THE TRINIDAD & TOBAGO REVENUE 
AUTHORITY BILL 2021 (THE ‘REVENUE 
AUTHORITY BILL 2021’)
On 10th September 2021, the Revenue Authority Bill 2021 was 
introduced in the Senate and had its first reading in the House of 
Representatives on 4th October 2021. It seeks to provide for the 
establishment of the Trinidad & Tobago Revenue Authority (the 
‘Revenue Authority’) to replace the existing BIR and Customs and 

I
Excise Division and to provide for other related matters. It has not 
yet been proclaimed and is therefore not yet in force.  

The following will explore the main differences between the Revenue 
Authority Bill 2018 and the Revenue Authority Bill 2021 and the key 
features of the latter. 

1. Main Difference Between the Revenue Authority Bill 2018 
and the Revenue Authority Bill 2021 

The most notable difference between the Revenue Authority Bill 
2018 and the Revenue Authority Bill 2021 are set out below: 

(1) The Revenue Authority Bill 2021 has removed the require-
ment for a special majority of three-fifths of the members 
of each House for it to be passed (something which was 
required in the Authority Bill 2018). 

The Bill seeks to provide 
for the establishment of 
the Trinidad & Tobago 

Revenue Authority to 
replace the existing BIR 

and Customs and Excise 
Division.
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(2) The Revenue Authority Bill 2021 provides for the establish-
ment of an Enforcement Division and for the Deputy Director 
General to be responsible for the daily management and 
direction of the administration of the Enforcement Division. 

2. Key Features of the Revenue Authority Bill 2021  

The main objectives of the Revenue Authority Bill 2021 are to: 

• Provide for the establishment of the Revenue Authority; 

• Provide for the functions and powers of the Revenue 
Authority; 

• Provide for the establishment of a Board of Management of 
the Revenue Authority; and 

• Provide for the staffing of the Revenue Authority and various 
financial provisions for the funds of the Revenue Authority. 

Some of the key features of the Revenue Authority Bill 2021 are 
set out below.  

(i) Definitions of Important Terms 

Section 3 will provide for certain definitions. For instance, 
the term ‘public moneys’ has the meaning assigned to it 
by section 2 of the Exchequer and Audit Act wherein it is 
defined as:

i. Revenue; and

ii. Any trust or other moneys held, whether temporarily 
or otherwise by an officer in his official capacity either 
alone or jointly with any other person, whether an 
officer or not.   

Notably, the Public Procurement and Disposal of Public 
Property Act has a more specific definition of the term 
‘public money’. It defines it as money: 

i. Received or receivable by a public body; 

ii. Raised by an instrument from which it can be reason-
ably inferred that the State accepts ultimate liability in 
the case of default; 

iii. Spent or committed for future expenditure, by a public 
body; 

iv. Distributed by a public body to a person;

v. Raised in accordance with a written law, for a public 
purpose; or 

vi. Appropriated by Parliament. 

AMCHAM T&T had recommended to the Committee that the defini-
tion in the Public Procurement and Disposal of Public Property Act 
be used instead of the definition in the Exchequer and Audit Act. 
However, this suggestion was not adopted. 

(ii) Establishment of the Revenue Authority 

Section 5 will provide for the establishment of Revenue 
Authority, which shall be an agent of the State. In essence, 
the Revenue Authority is intended to replace the BIR and the 
Customs and Excise Division. The Revenue Authority Bill 2021 
provides the following in respect of this replacement:   

• The transferring of any power, duty or function that was 
vested in the Chairman of the BIR or the Comptroller of 
Customs and Excise Division by virtue of any written law 
or contract, lease or other document (section 39(2)). 

• The continuation by or against the Director General 
of the Revenue Authority of any action, suit or other 
legal proceeding which the BIR or the Comptroller of 

Ph
ot

o:
 A

lic
e 

B
es

so
n

Section 5 will provide 
for the establishment 

of Revenue Authority, 
which shall be an agent 

of the State. In essence, 
the Revenue Authority 

is intended to replace the 
BIR and the Customs and 

Excise Division. 
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Customs and Excise Division is a party that is pending in 
any court (section 39(3)). 

• A reference in any written law to the Chairman of the 
BIR or the Comptroller of Customs and Excise Division 
shall: 

o With respect to the Customs laws, the Excise 
Act and other revenue laws, be construed as 
a reference to the Deputy Director General – 
Enforcement of the Revenue Authority; and 

o With respect to any other matter including the 
enforcement of revenue laws by means of civil 
proceedings be construed as a reference to the 
Director General of the Revenue Authority (section 
40(1)(a)). 

• Further reference in any written law to the BIR or the 
Customs and Excise Division shall be construed as a ref-
erence to the Revenue Authority (section 40(1)(b). 

• Assets and liabilities currently vested in the BIR or the 
Customs and Excise Division will become vested in the 
Revenue Authority when the Act comes into force, 
unless otherwise designated by the Minister of Finance 
(section 37). 

(iii) Functions of the Revenue Authority 

Section 6 will set out the functions of the Revenue Authority, 
which are as follows: 

• The assessment and collection of taxes under the 
revenue laws;

• The administration of the revenue laws; 

• The enforcement of the revenue laws; 

• The enforcement of border control measures subject to 
any other written law;

• The provision of revenue collection services to any 
statutory or other body to collect public monies; and

• The facilitation of legitimate trade. 

One of the recommendations made by AMCHAM T&T was that the 
power to appoint a withholding agent be included as a function of 
the Revenue Authority. However, this has not been included in the 
Revenue Authority Bill 2021.  

(iv) Establishment and Constitution of the Board of 
Management of the Revenue Authority 

Section 7 will, among other things, establish a Board of 
Management and the composition of this entity. It will also 
set out the circumstances in which members of the Board of 
Management may be disqualified. For instance, a member 
may be disqualified if he has been certified by a registered 
medical practitioner to be medically unfit for duty, which is 
line with AMCHAM T&T’s recommendation that this section 
be expanded to include physical incapacity.  

(v) Functions and Powers of the Board of Management 

Section 8 will set out the functions and powers of the Board 
of Management. In particular,  the Board of Management 
shall be responsible for formulating, approving and ensuring 
the implementation of management policies in relation to, 
among other things – 

• The approval and review of the policy of the Revenue 
Authority; 

• The monitoring of the performance of the Revenue Authority 
in the carrying out of its functions; 

• The finances, real property and other assets and resources of 
the Revenue Authority, the securing of contracts, the procure-
ment of goods and services and other administrative activi-
ties; 

• Human resources, including those related to recruitment, 
remuneration, promotion, training and development, perfor-
mance assessment, conditions of work, discipline, termination 
of employment and superannuation benefits; 

• Service standards and performance targets; 

• A code of conduct for the employees of the Revenue 
Authority; 

• The strategic plan, budget and annual report of the Revenue 
Authority; 

• The mandate for collective bargaining and approving collec-
tive agreements in relation to the terms and conditions of 
employment of persons employed by the Revenue Authority; 
and 

• Probity in the use and allocation of resources; 

Section 8 will also provide that, in exercising its functions, the 
Board shall not be responsible for functions of the Revenue 
Authority and shall not, among other things, provide specific 
directions to the Director General or other employees of the 
Revenue Authority relating to the functions of the Revenue 
Authority. 

It is not clear what would constitute ‘specific directions’ within the 
meaning of this provision. As AMCHAM T&T had flagged for the 
Committee, further clarity would be helpful on this point as different 
sections speak of ‘general directions’ and it is not clear, on the face 
of it, what the distinction is between the two. 

(vi) Functions of Director General  

Section 14(1) will establish the responsibilities of the Director 
General of the Revenue Authority. In particular, the Director 
General shall be responsible for: 

• The daily management and direction of the administration of 
the Revenue Authority;

• The daily management and direction of the functions of the 
Revenue Authority as specified in section 6, including the 
enforcement of the revenue laws by means of civil proceed-
ings; and 

• Advising the Minister of Finance, on his own initiative or at 
the request of the Minister, on any matter that could affect 
public policy or public finances and any other matter that the 
Minister considers could improve the effectiveness or efficien-
cy of the administration or enforcement of the revenue laws.

(vii) Functions of the Director General of the Enforcement 
Division 

Section 14(2) sets out the responsibilities of the Deputy 
Director General – Enforcement, as follows: 

• The daily management and direction of the administration of 
the Enforcement Division;

• The daily management and direction of the enforcement of 
the Customs laws, the Excise Act and other revenue 
laws; 



63     AMCHAM T&T LINKAGE Issue 3 / 2021

• Advising the Director General on any matter that could affect 
public policy or public finances; and 

• Advising the Director General on any matter that could 
improve the effectiveness or efficiency of the administra-
tion of the Enforcement Division or the enforcement of the 
Customs laws, the Excise Act and other revenue laws.

(viii) Options available to Public Officers 

Section 18 will establish the options available to a public 
officer who, on the date of coming into force of the Act: 

i. Holds a permanent appointment to; or 

ii. Holds a temporary appointment to, and has served at least 
two continuous years in, an office in the Public Service on the 
establishment of the Inland Revenue Division or Customs and 
Excise Division. 

Such an officer may, within three months of the coming 
into force of the Act or within such extended period as the 
Minister may (by Order subject to negative resolution of 
Parliament) allow, exercise one of the following options: 

• Voluntarily retire from the Public Service on terms and condi-
tions agreed between him or his appropriate recognised asso-
ciation and the Chief Personnel Officer; 

• Transfer to the Revenue Authority with the approval of the 
appropriate Service Commission on terms and conditions 
which, taken as a whole, are no less favourable than those 
enjoyed by him in the Public Service;

• Be appointed on transfer by the Public Service Commission to 
a suitable public office in the Enforcement Division on terms 
and conditions which, taken as a whole, are no less favourable 
than those enjoyed by him in the Public Service on the date 
of the coming into force of this Act; or 

• Remain in the Public Service provided that an office commen-
surate with the office held by him in the Public Service prior 
to the date of the coming into force of this Act, is available.

(ix) Other features 

Other features of the Revenue Authority Bill 2021 include: 

• The establishment of a pension plan fund within two (2) years 
of the coming into force of the Act, subject to the power to 
extend the time for creation by an Order subject to negative 
resolution (section 22). 

• The payment of superannuation benefits prior to the estab-
lishment of the pension fund plan in certain circumstances 
(section 20). 

• The payment of superannuation benefits by the pension fund 
plan (section 21). 

• Power of the Revenue Authority, with the approval of the 
Minister of Finance, to borrow sums required for meeting its 
obligations (section 24). 

• Power of the Revenue Authority to invest moneys (section 
25).

• Exemption of the Revenue Authority from all taxes of every 
kind and description including customs duties, corporation 
tax, VAT, property tax, motor vehicle tax, stamp duty, business 
levy and green fund levy (section 29). 

The establishment of the Revenue Authority is a step in the right 
direction towards achieving better tax and revenue policies, which 
in turn may alleviate the financial, economic and political chal-
lenges faced in Trinidad & Tobago. However, in order to have the 
maximum effect, the issues and shortcomings faced by the BIR and 
the Customs and Excise Division will need to be properly addressed 
so that Revenue Authority will not just be a de facto re-branding 
or name change but will have the tools and resources necessary to 
improve and enforce the tax collection system in Trinidad & Tobago. 

The information provided in this article does not and is not intended to constitute 
legal advice. All information is provided for general information purposes only. 
Specific advice should be sought from your Attorney-at-Law on any issues raised 
herein, if thought necessary.

The establishment of the 
Revenue Authority is a step 

in the right direction towards 
achieving better tax and 

revenue policies, which in 
turn may alleviate the finan-

cial, economic and political 
challenges faced in Trinidad 

& Tobago. 
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AMCHAM T&T

AS "THE PATHWAY TO THE AMERICAS", 
SOME OF AMCHAM T&T’S SERVICES ARE LISTED BELOW:

AMCHAM ON THE INSIDE

Did you know? 

Our strong mix of formidable local and inter-
national member companies, strong net-
working links, close association with the U.S. 
Embassy and alliances with the Association 
of American Chambers of Commerce in 
Latin America and The Caribbean (AACCLA) 
all ensure rapid access to what you need to 
compete effectively both in local and over-
seas markets. We can therefore secure for 
members strategic information on doing busi-
ness in a particular country as well as set up 
introductions to the right business organisa-
tions or companies in the U.S. and throughout 
the western hemisphere.

AMCHAM T&T U.S. Business Visa 
Facilitation

You are eligible to use this facility for renewal 
of visas from the U.S. Embassy for busi-
ness. In addition, when the automated visa 
appointment services areas are ‘backlogged’, 
AMCHAM T&T may facilitate expedited visa 
appointments for business travel and training 
for company personnel. This is available at no 
cost to the employees of member companies.

AMCHAM T&T Introductions

You may already be in contact with a 
company with whom you would like to do 
business or make an alliance. AMCHAM T&T 
will send a letter of introduction for member 
companies, which will include details such as 
the length of time your company has been 
a member of AMCHAM T&T and your com-
pany’s involvement with Chamber activities 
etc. AMCHAM T&T will encourage the setting 
up of a meeting for you to promote your 
products and services, but will not endorse 
an individual company product or service, as 
we represent several competing companies in 
any one industry.

Please note that some of  
AMCHAM T&T services & products 

carry a nominal fee.

One-on-One Appointments 

Through our local and international connec-
tions as well as the international AMCHAM 
network, AMCHAM T&T can arrange one-on-
one appointments for companies who are 
seeking to expand their business in Trinidad 
and Tobago and the Americas.

AMCHAM T&T Executive Info Session

Launching a new product or service? 
AMCHAM T&T’s InfoSessions are an excel-
lent way of niche marketing to the decision 
makers of our 280 member companies, as 
well as to the wider business community. 
AMCHAM T&T will be responsible for sending 
out notices of the session to our members 
and the wider business community, registra-
tion, organising the room and refreshments 
as well as any other administrative duties 
that may arise. 

Incoming & Outgoing Trade Missions

Information is available upon request.

AMCHAM T&T Monthly Meetings

You will receive notices of our Monthly 
Meetings. AMCHAM T&T business is usually 
the first item on the agenda, followed by 
a guest speaker and a discussion session. 
Occasionally these meetings may take the 
form of a Luncheon or Dinner.  This may 
be the case if there is a special event or an 
important overseas visitor.  Your company 
may also choose to become the corporate 
associate of a particular meeting for a spon-
sorship fee.

AMCHAM T&T Board Room Rental

AMCHAM T&T’s conference room is available 
for meetings, training sessions and board 
meetings. Send the particular details regard-
ing meeting needs in terms of seating, cater-
ing, equipment, etc. and we will arrange it 
for you. 

AMCHAM T&T Organsing Your Event

(Event must be trade or business-related) 
AMCHAM T&T can arrange the logistics 
of your event, all arrangements including 
sending out invitations via email or otherwise, 
and special invitation to ministers / diplomatic 
corps, following up for responses, coordina-
tion of logistics at venue before and after 
function.

Join an AMCHAM T&T Committee!

• Chamber Experience and Imaging (CEI) 
Committee

• Digital Transformation Committee

• Health, Safety and Environmental (HSE) 
Committee

• Legislative Committee

• Trade and Investment Committee

• Security Committee

• Transparency, Accountability and 
Governance Committee

Please contact us if you are interested in par-
ticipating in any committee.

All AMCHAM T&T's financial members are 
encouraged to have representation on the 
committees in order to voice their issues 
and to provide feedback for the lobby-
ing effort of the AMCHAM T&T’s Board of 
Directors. Committee meetings are another 
forum where members can share invalu-
able experiences and information with each 
other. To join a committee, please contact 
The AMCHAM T&T Secretariat Tel: (868) 622 
4466/0340
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